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FOREWORD

The Disability Services Act 2006 was passed by the Queensland Parliament on March 29, 2006. It 
provides a strong foundation for promoting the rights of people with a disability, increasing their 
wellbeing and encouraging their participation in an equitable community. It includes measures to 
safeguard the rights and safety of people with a disability and encourages service providers to 
consider the needs of people with a disability when they design and deliver services.

The Queensland Police Service (QPS) supports the new legislation, which requires every Queensland 
Government department to develop a Disability Service Plan to identify and address issues regarding 
service delivery to people with a disability.

The QPS recognises the significant contribution that all members bring to the organisation through 
their skills, experiences, perspectives and knowledge. As an employer, the QPS acknowledges the 
right of people with disabilities to enter and participate in an equitable workplace.

The Disability Service Plan provides further guidelines for the development, and improvement of services 
that are responsive to the needs of clients and members with a disability and their families and carers.

This Disability Service Plan has been developed through internal and external consultation and 
clearly identifies our continued commitment to provide a high standard of policing services for the 
whole of the Queensland community.

Bob Atkinson
Commissioner
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SCOPE

1.	 Introduction

The Disability Service Plan describes what the QPS will do to ensure its clients and members with 
disabilities, their families and carers can access the services and facilities that are available to the 
broader community. The Disability Service Plan includes:

•	 a policy statement about the QPS’s commitment to addressing the issue of access for people with 
disabilities, their families and carers

•	 a profile of service users who will benefit from the plan

•	 a description of the methods used to develop the plan

•	 information about how the plan is communicated to people with disabilities, their families and 
carers

•	 the method of reviewing, monitoring and evaluating the plan

•	 the method of measuring the progress of the plan

•	 the schedule for updating the plan

•	 a description of priority areas for action.

2.	 Policy Statement

The QPS acknowledges the rights of people with a disability; supports their inclusion in the activities 
of the organisation; recognises the value of their contribution to its performance; and will ensure 
services are accessible, safe, accountable and responsive to the needs of people with a disability and 
their families and carers. The QPS is committed to removing barriers for people with a disability and 
their families and carers and in doing so, integrating the principles of the Disability Services Act 2006.

3.	 Overview of the Core Business and Functions of 
the Department

The Mission of the QPS is to serve the people of 
Queensland by protecting life and property, preserving 
peace and safety, preventing crime and upholding the 
law in a manner which has regard for the public good 
and the rights of the individual.

The services that we provide are best classified by our 
strategic outputs stated within the QPS Strategic Plan 
2004-2008. These are:

•	 Community Safety and Engagement

•	 Crime Management

•	 Traffic Management

•	 Professional Standards and Ethical Practice

•	 Corporate Resource Management, to support the above services.



�      Queensland Police Service - Disability Service Plan

Community Safety and Engagement

These are our services to prevent crime, engage the community and preserve personal and public 
safety and good order during civil emergencies and special events. Preventing crime by addressing 
its causes contributes to safe and secure communities.

Crime Management

These are our services to detect offenders, conduct preliminary investigations and commence 
prosecutions. Relevant activities include initial police response to general crime and calls for 
assistance from members of the public, and crime operations conducted throughout the State by 
specialist officers targeting large-scale offences.

Traffic Management

These are our services to prevent or detect motorists committing traffic offences, including regulating 
and controlling traffic across the State with the aim of reducing the incidence of road trauma.

Professional Standards and Ethical Practice

These are our services to ensure the QPS is both professional and publicly accountable. Relevant 
activities include training of members, internal investigations, audit, risk management, strategic 
planning and review, and integrated policy development.

These services are delivered 24 hours a day across a State covering more than 1.7 million square 
kilometres. To facilitate policing at a local level, the QPS is divided into eight geographical regions, 
three specialist commands and four corporate divisions. There are 29 operational police districts and 
more than 440 police stations and establishments throughout the State.

The QPS is dedicated to improving services for members and clients with a disability and is prepared 
to meet the challenges of providing the appropriate services and infrastructure to support clients and 
members with a disability throughout the State. 

4.	 Data Profile

4.1	 Service Users Profile

QPS clients include:

•	 Queensland  residents and visitors

•	 victims of crime

•	 anyone requesting police assistance

•	 suspects and people charged with committing 
offences.
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Queensland Community

Queensland has almost four million 
residents and over seven million people 
visit the State each year. The population 
includes Aboriginal and Torres Strait Islander 
people and people from 120 diverse ethnic 
backgrounds. The distribution of these 
communities varies greatly across the State.

According to the 2003 Australian Bureau of Statistic’ Survey of Disability, Aging and Carers, 834,000 
people living in Queensland had a reported disability. This constitutes approximately 22% of 
Queensland’s total population. Most disabilities resulted from physical conditions (approx. 692,000) 
with the remainder resulting from mental and behavioural disorders (approx. 142,000). Approximately 
62% of people with a disability require assistance to manage their ‘health condition’ or to cope 
with everyday activities of life. Partners, parents, children and friends are the major providers of 
assistance (Australian Bureau of Statistics (ABS) (2004), Disability Aging and Carers: Summary of 
Findings 2003 State Tables for Queensland, Cat No 4430.0).

A disability is a person’s condition that is attributable to an intellectual, psychiatric, cognitive, 
neurological, sensory or physical impairment; or a combination of these impairments; and results in a 
substantial reduction of the person’s capacity for communication, social interaction, learning, mobility 
or self care or management and the person needing support (Section 11 Disability Service Act 2006).

Victims of crime

Due to circumstance surrounding their disability, people with a disability may find themselves in 
a position of vulnerability. A victim is defined as a person who has suffered harm from a violation 
of the State’s criminal laws because a crime is committed that involves direct violence against 
the person; or because the person is a member of the immediate family of, or is a dependant of, 
a victim; or because the person has directly suffered harm in intervening to help another victim 
(Section 5 Criminal Offence Victims Act (1995)).

Anyone can be victimised by crime. But people who have a disability can be more vulnerable to 
victimisation than others in the community. People with a mental disability may be less able to 
recognise and avoid danger, and people with a physical disability may be less able to protect 
themselves or escape harm. Furthermore, victims of crime who have a disability may be less able to 
contact the police or other support services and, without special assistance, help in the investigation 
of their victimization.

Crime rates provide important indicators of policing performance, and are closely monitored by the 
QPS with an aim to reduce crime. In Queensland during 2005-2006 there were 33,288 reported 
offences against the person and 23,3300 offences against property. Approximately one out of five 
people in Queensland has a disability however the risk of criminal victimisation for people with a 
disability is higher than for people without disabilities. However, all victims of crime tend to face the 
same issues.
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The QPS seeks to ensure that victims of crime are assisted to overcome the effects of crime. The 
Service has a range of policies that afford victims fairness, dignity and access to justice. These 
policies are derived from the principles of the Criminal Offence Victims Act (1995). The way victims 
cope depends largely on their experience following the crime. Members of the QPS may be one of 
the first people to interact with victims. For this reason, members of the Service are in a unique 
position to help victims cope with the trauma of the crime and restore a sense of security and 
control over their lives.

4.2	 Member Profile

The QPS has a membership of over 13,000 people. More than 9,300 are police officers, supported 
by over 3,800 un-sworn staff members who provide administrative and specialist support to 
policing operations. Of this number, more than 500 people report having one or more disabilities 
representing over 4% of the total QPS membership. Sensory and physical disabilities are the most 
reported disability. (Note: these statistics are derived from reported disabilities only and those 
reported may or may not correspond with the definition of a disability within the Disability Service 
Act 2006).

5.	 Methodology

The QPS has a well established practice of internal and external consultation. It is committed to 
consulting with people with disabilities, their families and carers and where required, disability 
organisations, to ensure that services are provided appropriately.

The QPS has consulted with the Reference Group advising the Chief Executive Officers’ Sub-committee 
on Disability (the CEO Sub-committee) and other external stakeholders regarding development of the 
Disability Service Plan.

Input from relevant internal parties has been sought, including the People with Disabilities Support 
Network, Human Resource Policy and Workforce Planning Section, Equity and Diversity Unit, Cultural 
Advisory Unit, Human Resource Development Branch, Information Management Division, Property and 
Facilities Branch and Policing Advancement Branch.

The Disability Services Plan was endorsed by the CEO  .
Sub-committee and implementation commenced from  .
July 2007.

During the life of the Plan, the QPS is committed to a process 
of ongoing internal and external consultation and review.

6.	 Communication Strategies

The Disability Service Plan will be published on the QPS 
intranet and internet sites for the information of QPS members 
and the community. It has been disseminated through Regions 
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and Commands for the general information of QPS members. The QPS will correspond with internal 
and external stakeholders regarding progress towards achievement of  .
the Plan.

7.	 Monitoring and Evaluation Process

The QPS is committed to monitoring and reporting 
on its performance and accordingly the Disability 
Service Plan is subject to review and evaluation. The 
Disability Service Plan is intended to be dynamic and 
will periodically be reviewed to ensure it remains 
relevant and responsive to the needs of people with 
a disability, their families and carers, and consistent 
with the principles of the Disability Services Act 2006. 

This will be achieved by:

•	 monitoring the QPS progress on the priority areas 
for action

•	 reporting annually on the QPS progress on the 
priority areas for action

•	 reviewing the Plan every three years.

Achievements against the progress measures will be included in the Service’s Annual Reports 
commencing in 2007-2008 and a report addressing an evaluation framework will be submitted to 
Disability Services Queensland (DSQ). The Disability Service Plan will be modified accordingly, and as 
new areas for action are identified.

As the Disability Services Plan is modified, updated versions will be published on the QPS intranet 
and internet sites for the information of QPS members and the community.

8.	 Review

The Disability Service Plan is subject to review and evaluation. The QPS will evaluate its 
achievements against performance indicators and include the results in the Service’s Annual Report. 
Where required, the Disability Services Plan will be modified to accommodate priorities and needs. 
In addition, the QPS will conduct a comprehensive review of the Disability Service Plan every three 
years.

STRATEGIES, ACTIONS AND PERFORMANCE INDICATORS

The following strategies, actions and performance indicators provide a basis for translating the 
principles of the Disability Services Act 2006 into tangible and achievable results:



�      Queensland Police Service - Disability Service Plan

N
o
.

Li
n
k
 t
o
 D

S
Q

S
tr
a
te
g
ic

D
ir
e
ct
io
n
s

T
im

e
fr
a
m
e

R
e
sp

o
n
si
b
le

M
e
m
b
e
r/
s

C
o
m
m
e
n
ta
ry

St
re

ng
th

en
 

ac
ce

ss
 t

o 
ge

ne
ri

c 
se

rv
ic

es
 t

o 
P

W
D

Im
pr

ov
e 

ac
co

un
ta

bi
lit

y,
 

pe
rf

or
m

an
ce

 
re

po
rt

in
g 

an
d 

qu
al

it
y

St
re

ng
th

en
 e

ar
ly

 
in

te
rv

en
ti

on
 

st
ra

te
gi

es
 

(i
nc

lu
di

ng
 

sp
ec

ifi
c 

st
ra

te
gi

es
 f

or
 

ch
ild

re
n 

w
it

h 
a 

di
sa

bi
lit

y

St
re

ng
th

en
 

ac
ro

ss
 G

ov
t 

lin
ka

ge
s

St
re

ng
th

en
 

ac
ro

ss
 t

o 
ge

ne
ri

c 
se

rv
ic

es
 t

o 
P

W
D

St
re

ng
th

en
 e

ar
ly

 
in

te
rv

en
ti

on
 

st
ra

te
gi

es
 

(in
cl

ud
in

g 
sp

ec
ifi

c 
st

ra
te

gi
es

 f
or

 
ch

ild
re

n 
w

it
h 

a 
di

sa
bi

lit
y

Ju
ly

 2
00

8

Ju
ly

 2
00

9

Ju
ly

 2
01

0

Ju
ly

 2
01

0

O
ng

oi
ng

D
ir

ec
to

r,
 

In
fo

rm
at

io
n 

M
an

ag
em

en
t 

D
iv

is
io

n/
A

ss
is

ta
nt

 
Co

m
m

is
si

on
er

, 
In

fo
rm

at
io

n 
&

 
Co

m
m

un
ic

at
io

ns
 

Te
ch

no
lo

gy

A
ll 

Co
m

m
an

ds
, 

D
iv

is
io

ns
 &

 
R

eg
io

ns

D
ir

ec
to

r,
 O

ffi
ce

 o
f 

th
e 

Co
m

m
is

si
on

er

A
ll 

Co
m

m
an

ds
, 

D
iv

is
io

ns
 &

 
R

eg
io

ns

To
 i

m
pr

ov
e 

se
rv

ic
es

 t
he

re
 i

s 
a 

ne
ed

 t
o 

be
tt

er
 u

nd
er

st
an

d 
ho

w
 

an
d 

w
hy

 p
eo

pl
e 

w
it

h 
a 

di
sa

bi
lit

y,
 t

he
ir

 f
am

ili
es

 a
nd

 c
ar

er
s 

en
ga

ge
 w

it
h 

th
e 

Q
P

S. 
C

ur
re

nt
ly

, 
pe

op
le

 w
it

h 
a 

di
sa

bi
lit

y 
ar

e 
no

t 
ca

te
go

ri
se

d 
on

 t
he

 C
ri

m
e 

R
ep

or
ti

ng
 I

nf
or

m
at

io
n 

Sy
st

em
 f

or
 

P
ol

ic
e 

(C
R

IS
P

). 
T

he
re

fo
re

 c
ri

m
e 

st
at

is
ti

cs
 f

or
 t

hi
s 

co
m

m
un

it
y 

co
ho

rt
 a

re
 n

ot
 a

va
ila

bl
e. 

H
ow

ev
er

, 
pe

op
le

 w
it

h 
a 

di
sa

bi
lit

y,
 

th
ei

r 
fa

m
ili

es
 a

nd
 c

ar
er

s 
ar

e 
lik

el
y 

to
 e

ng
ag

e 
w

it
h 

th
e 

Q
P

S 
in

 
a 

va
ri

et
y 

of
 w

ay
s 

ot
he

r 
th

an
 a

s 
vi

ct
im

 o
r 

of
fe

nd
er

. 
Id

en
ti

fy
in

g 
op

po
rt

un
it

ie
s 

fo
r 

de
te

rm
in

in
g 

ho
w

 p
eo

pl
e 

w
it

h 
a 

di
sa

bi
lit

y,
 

th
ei

r 
fa

m
ili

es
 a

nd
 c

ar
er

s 
en

ga
ge

 w
it

h 
th

e 
Q

P
S 

m
ay

 e
na

bl
e 

th
e 

or
ga

ni
sa

ti
on

 t
o 

ta
ilo

r 
se

rv
ic

es
 f

or
 t

hi
s 

co
m

m
un

it
y 

co
ho

rt
.

Th
e 

Q
P

S 
is

 c
om

m
it

te
d 

to
 p

ro
vi

di
ng

 e
qu

it
ab

le
 s

er
vi

ce
s 

to
 

pe
op

le
 w

it
h 

a 
di

sa
bi

lit
y,

 t
he

ir
 f

am
ili

es
 a

nd
 c

ar
er

s 
an

d 
en

su
ri

ng
 

th
ei

r 
w

el
lb

ei
ng

 a
nd

 s
af

eg
ua

rd
in

g 
th

ei
r 

ri
gh

ts
.

Th
e 

Q
P

S 
w

ill
 w

or
k 

in
 p

ar
tn

er
sh

ip
 w

it
h 

in
di

vi
du

al
s 

an
d 

gr
ou

ps
 

w
it

hi
n 

th
e 

di
sa

bi
lit

y 
se

ct
or

 t
o 

en
ab

le
 t

he
 s

er
vi

ce
 t

o 
re

sp
on

d 
ef

fe
ct

iv
el

y 
to

 a
ny

 c
on

ce
rn

 f
or

 t
he

 s
af

et
y 

of
 p

eo
pl

e 
w

it
h 

a 
di

sa
bi

lit
y 

an
d 

su
pp

or
t 

co
nt

in
uo

us
 i

m
pr

ov
em

en
t 

in
 t

he
 q

ua
lit

y 
of

 s
er

vi
ce

s 
th

ey
 r

ec
ei

ve
 w

it
hi

n 
th

e 
cr

im
in

al
 j

us
ti

ce
 s

ys
te

m
.

S
tr
a
te
g
y

N
o
.

A
ct
io
n

P
e
rf
o
rm

a
n
ce

In
d
ic
a
to

rs

1
Im

pr
ov

e 
Q

P
S 

se
rv

ic
es

 t
o 

m
ee

t 
th

e 
ne

ed
s 

of
 

pe
op

le
 w

it
h 

a 
di

sa
bi

lit
y,

 t
he

ir
 

fa
m

ili
es

 a
nd

 
ca

re
rs

.

1.
1

1.
2

A
sc

er
ta

in
 h

ow
 

pe
op

le
 w

it
h 

a 
di

sa
bi

lit
y,

 t
he

ir
 

fa
m

ili
es

 a
nd

 c
ar

er
s 

en
ga

ge
 w

it
h 

th
e 

Q
P

S.

P
ar

ti
ci

pa
te

 i
n 

pr
oj

ec
ts

 o
r 

pr
og

ra
m

s 
th

at
 

se
ek

 t
o 

im
pr

ov
e 

ou
tc

om
es

 f
or

 
pe

op
le

 w
it

h 
a 

di
sa

bi
lit

y 
w

ho
 

en
ga

ge
 w

it
h 

th
e 

cr
im

in
al

 j
us

ti
ce

 
sy

st
em

.

O
pp

or
tu

ni
ti

es
 f

or
 

ga
th

er
in

g 
in

fo
rm

at
io

n 
on

 h
ow

 p
eo

pl
e 

w
it

h 
a 

di
sa

bi
lit

y,
 t

he
ir

 
fa

m
ili

es
 a

nd
 c

ar
er

s 
en

ga
ge

 w
it

h 
th

e 
Q

P
S 

ar
e 

id
en

ti
fie

d.

P
ot

en
ti

al
 i

ni
ti

at
iv

es
 

fo
r 

ga
th

er
in

g 
in

fo
rm

at
io

n 
ar

e 
im

pl
em

en
te

d.

Tr
en

ds
 c

on
ce

rn
in

g 
ho

w
 p

eo
pl

e 
w

it
h 

a 
di

sa
bi

lit
y,

 t
he

ir
 

fa
m

ili
es

 a
nd

 c
ar

er
s 

en
ga

ge
 w

it
h 

th
e 

Q
P

S 
ar

e 
id

en
ti

fie
d.

P
ot

en
ti

al
 i

ni
ti

at
iv

es
 

fo
r 

en
ha

nc
in

g 
se

rv
ic

e 
fo

r 
pe

op
le

 w
it

h 
a 

di
sa

bi
lit

y,
 t

he
ir

 
fa

m
ili

es
 a

nd
 c

ar
er

s 
ar

e 
id

en
ti

fie
d.

O
pp

or
tu

ni
ti

es
 

to
 p

ar
ti

ci
pa

te
 i

n 
pr

oj
ec

ts
 o

r 
pr

og
ra

m
s 

of
 p

ot
en

ti
al

 i
nt

er
es

t 
ar

e 
id

en
ti

fie
d.

Th
e 

de
ve

lo
pm

en
t 

of
 

po
te

nt
ia

l 
pr

oj
ec

ts
 o

r 
pr

og
ra

m
s 

of
 i

nt
er

es
t 

ar
e 

su
pp

or
te

d 
w

he
re

 
ap

pr
op

ri
at

e.



Queensland Police Service - Disability Service Plan      �

N
o
.

Li
n
k
 t
o
 D

S
Q

S
tr
a
te
g
ic

D
ir
e
ct
io
n
s

T
im

e
fr
a
m
e

R
e
sp

o
n
si
b
le

M
e
m
b
e
r/
s

C
o
m
m
e
n
ta
ry

Im
pr

ov
e 

ac
co

un
ta

bi
lit

y,
 

pe
rf

or
m

an
ce

 
re

po
rt

in
g 

an
d 

qu
al

it
y

St
re

ng
th

en
 

ac
ce

ss
 t

o 
ge

ne
ri

c 
se

rv
ic

es
 t

o 
P

W
D

O
ng

oi
ng

A
ss

is
ta

nt
 

Co
m

m
is

si
on

er
, 

O
pe

ra
ti

on
s 

Su
pp

or
t 

Co
m

m
an

d

D
ir

ec
to

r,
 H

um
an

 
R

es
ou

rc
e 

D
iv

is
io

n

It
 i

s 
a 

re
qu

ir
em

en
t 

of
 t

he
 D

is
ab

ili
ty

 S
er

vi
ce

 P
la

n 
G

ui
de

lin
es

 
M

ay
 2

00
6 

(D
is

ab
ili

ty
 S

er
vi

ce
s 

Q
ue

en
sl

an
d,

 2
00

6)
 t

ha
t 

a 
po

lic
y 

st
at

em
en

t 
is

 d
ev

el
op

ed
 a

s 
pa

rt
 o

f 
th

e 
D

is
ab

ili
ty

 S
er

vi
ce

 P
la

n. 


Th
e 

D
is

ab
ili

ty
 S

er
vi

ce
 P

la
n 

w
ill

 b
e 

dr
iv

en
 b

y 
a 

cl
ea

r 
po

lic
y 

st
at

em
en

t 
fo

r 
pe

op
le

 w
it

h 
a 

di
sa

bi
lit

y,
 t

he
ir

 f
am

ili
es

 a
nd

 c
ar

er
s. 


A

 p
ol

ic
y 

st
at

em
en

t 
ha

s 
be

en
 d

ev
el

op
ed

 w
hi

ch
 h

ig
hl

ig
ht

s 
th

e 
or

ga
ni

sa
ti

on
’s

 c
om

m
it

m
en

t 
to

 r
em

ov
in

g 
ba

rr
ie

rs
 f

or
 p

eo
pl

e 
w

it
h 

a 
di

sa
bi

lit
y,

 t
he

ir
 f

am
ily

 a
nd

 c
ar

er
s 

an
d 

fu
rt

he
ri

ng
 t

he
 

pr
in

ci
pl

es
 o

f 
th

e 
D

is
ab

ili
ty

 S
er

vi
ce

 A
ct

 2
00

6. 
T

he
 p

ol
ic

y 
st

at
em

en
t 

is
 c

on
ta

in
ed

 w
it

hi
n 

th
is

 d
oc

um
en

t 
(r

ef
er

 p
.4

).

In
 o

rd
er

 t
o 

en
su

re
 t

ha
t 

th
e 

po
lic

y 
st

at
em

en
t 

is
 k

no
w

n 
by

 Q
P

S 
m

em
be

rs
, 

cl
ie

nt
s 

an
d 

st
ak

eh
ol

de
rs

, 
it

 w
ill

 b
e 

di
sp

la
ye

d 
in

 
re

le
va

nt
 d

oc
um

en
ta

ti
on

 a
nd

 o
th

er
 m

ed
iu

m
s.

Th
e 

Q
P

S 
is

 s
ub

je
ct

 t
o 

m
an

y 
le

gi
sl

at
iv

e 
re

qu
ir

em
en

ts
 a

nd
 o

th
er

 
m

an
da

te
s 

an
d 

ha
s 

m
an

y 
po

lic
ie

s 
an

d 
pr

oc
ed

ur
es

 w
hi

ch
 s

ha
pe

 
or

ga
ni

sa
ti

on
al

 s
er

vi
ce

s 
an

d 
pr

ac
ti

ce
s.

Th
e 

Q
P

S 
re

co
gn

is
es

 t
ha

t 
ac

hi
ev

in
g 

eq
ui

ty
 f

or
 p

eo
pl

e 
w

it
h 

a 
di

sa
bi

lit
y,

 t
he

ir
 f

am
ili

es
 a

nd
 c

ar
er

s 
m

ay
 r

eq
ui

re
 t

he
 p

ro
vi

si
on

 
of

 s
pe

ci
fic

 s
er

vi
ce

s 
an

d 
pr

ac
ti

ce
s. 

A
s 

ex
is

ti
ng

 p
ol

ic
ie

s 
an

d 
pr

oc
ed

ur
es

 a
re

 r
ev

ie
w

ed
 a

nd
 n

ew
 p

ol
ic

ie
s 

an
d 

pr
oc

ed
ur

es
 

de
ve

lo
pe

d,
 t

he
y 

w
ill

 t
ak

e 
in

to
 a

cc
ou

nt
 t

he
 n

ee
d 

to
 a

ch
ie

ve
 

eq
ui

ty
 f

or
 p

eo
pl

e 
w

it
h 

a 
di

sa
bi

lit
y,

 t
he

ir
 f

am
ili

es
 a

nd
 c

ar
er

s.

S
tr
a
te
g
y

N
o
.

A
ct
io
n

P
e
rf
o
rm

a
n
ce

In
d
ic
a
to

rs

1.
3

En
su

re
 p

ol
ic

ie
s 

an
d 

pr
oc

ed
ur

es
 

co
m

pl
y 

w
it

h 
th

e 
di

sa
bi

lit
y 

po
lic

y 
st

at
em

en
t,

 
di

sa
bi

lit
y 

re
la

te
d 

le
gi

sl
at

io
n 

an
d 

ot
he

r 
di

sa
bi

lit
y 

re
la

te
d 

m
an

da
te

s 
w

he
re

 r
eq

ui
re

d.

Ex
is

ti
ng

 p
ol

ic
ie

s 
an

d 
pr

oc
ed

ur
es

 a
re

 
am

en
de

d 
w

he
re

 
ne

ce
ss

ar
y.

N
ew

 p
ol

ic
ie

s 
an

d 
pr

oc
ed

ur
es

 a
re

 
de

ve
lo

pe
d 

in
 

co
m

pl
ia

nc
e 

w
he

re
 

ne
ce

ss
ar

y.



10      Queensland Police Service - Disability Service Plan

N
o
.

Li
n
k
 t
o
 D

S
Q

S
tr
a
te
g
ic

D
ir
e
ct
io
n
s

T
im

e
fr
a
m
e

R
e
sp

o
n
si
b
le

M
e
m
b
e
r/
s

C
o
m
m
e
n
ta
ry

Im
pr

ov
e 

ac
co

un
ta

bi
lit

y,
 

pe
rf

or
m

an
ce

 
re

po
rt

in
g 

an
d 

qu
al

it
y

St
re

ng
th

en
 

in
di

vi
du

al
s,

 
fa

m
ili

es
 a

nd
 

ca
re

rs

Im
pr

ov
e 

ac
co

un
ta

bi
lit

y,
 

pe
rf

or
m

an
ce

 
re

po
rt

in
g 

an
d 

qu
al

it
y

Ju
ly

 2
00

8

Ju
ly

 2
00

8

D
ir

ec
to

r,
 H

um
an

 
R

es
ou

rc
e 

D
iv

is
io

n

D
ir

ec
to

r,
 O

ffi
ce

 o
f 

th
e 

Co
m

m
is

si
on

er

A
s 

an
 e

m
pl

oy
er

, 
th

e 
Se

rv
ic

e 
ha

s 
an

 o
bl

ig
at

io
n 

to
 t

he
 

pr
in

ci
pl

es
 o

f 
eq

ua
l 

op
po

rt
un

it
y 

an
d 

di
ve

rs
it

y 
m

an
ag

em
en

t. 


Th
is

 o
bl

ig
at

io
n 

ap
pl

ie
s 

to
 a

ll 
em

pl
oy

ee
s,

 g
iv

es
 t

he
 

or
ga

ni
sa

ti
on

 i
nc

re
as

ed
 c

re
di

bi
lit

y 
an

d 
im

pr
ov

es
 p

er
fo

rm
an

ce
 

an
d 

se
rv

ic
e 

de
liv

er
y. 

R
ec

ru
it

m
en

t 
is

 i
nf

or
m

ed
 b

y 
th

e 
Eq

ua
l 

O
pp

or
tu

ni
ty

 i
n 

P
ub

lic
 E

m
pl

oy
m

en
t 

A
ct

 1
99

2. 
T

he
 Q

P
S 

Eq
ua

l 
Em

pl
oy

m
en

t 
an

d 
O

pp
or

tu
ni

ty
 P

ol
ic

y 
an

d 
Eq

ua
l 

Em
pl

oy
m

en
t 

O
pp

or
tu

ni
ty

 M
an

ag
em

en
t 

P
la

n 
20

06
-2

00
8 

as
si

st
 s

up
er

vi
so

rs
 

an
d 

m
an

ag
er

s 
in

 f
ul

fil
lin

g 
th

ei
r 

m
an

ag
er

ia
l 

re
sp

on
si

bi
lit

ie
s 

un
de

r 
th

e 
le

gi
sl

at
io

n. 
T

he
 Q

P
S 

R
ea

so
na

bl
e 

A
dj

us
tm

en
t 

P
ol

ic
y 

w
ill

 a
ss

is
t 

th
e 

Se
rv

ic
e 

to
 c

om
pl

y 
w

it
h 

hu
m

an
 r

es
ou

rc
e 

m
an

ag
em

en
t 

pr
ac

ti
ce

s 
in

 t
he

 e
m

pl
oy

m
en

t 
of

 p
eo

pl
e 

w
it

h 
di

sa
bi

lit
ie

s. 
I

t 
al

so
 a

ss
is

ts
 m

an
ag

er
s 

an
d 

su
pe

rv
is

or
s 

to
 m

ee
t 

th
ei

r 
re

sp
on

si
bi

lit
ie

s 
un

de
r 

th
e 

Eq
ua

l 
O

pp
or

tu
ni

ty
 i

n 
P

ub
lic

 
Em

pl
oy

m
en

t 
A

ct
 1

99
2,

 t
he

 Q
ue

en
sl

an
d 

A
nt

i 
D

is
cr

im
in

at
io

n 
A

ct
 1

99
1 

an
d 

th
e 

Co
m

m
on

w
ea

lt
h 

D
is

ab
ili

ty
 D

is
cr

im
in

at
io

n 
A

ct
 

19
92

. 
U

si
ng

 i
nd

ic
at

or
s 

su
ch

 a
s 

re
cr

ui
tm

en
t 

pr
oc

es
se

s,
 i

ni
ti

al
 

em
pl

oy
m

en
t,

 c
ur

re
nt

 s
tr

en
gt

h,
 g

en
de

r,
 d

is
ab

ili
ty

, 
jo

b 
de

si
gn

, 
ca

re
er

 p
ro

gr
es

si
on

 a
nd

 t
ra

in
in

g 
an

d 
de

ve
lo

pm
en

t 
to

 a
na

ly
se

 
em

pl
oy

m
en

t 
tr

en
ds

 m
ay

 a
ss

is
t 

in
 i

de
nt

ify
in

g 
a 

op
po

rt
un

it
ie

s 
fo

r 
en

ha
nc

in
g 

em
pl

oy
m

en
t 

pr
os

pe
ct

s 
fo

r 
pe

op
le

 w
it

h 
a 

di
sa

bi
lit

y.

Th
e 

ro
le

 o
f 

th
e 

D
is

ab
ili

ty
 R

ef
er

en
ce

 G
ro

up
 w

ill
 b

e 
to

 c
on

si
de

r,
 

pr
ov

id
e 

ad
vi

ce
 a

nd
 m

ak
e 

re
co

m
m

en
da

ti
on

s 
on

 i
ss

ue
s 

w
it

hi
n 

th
e 

sc
op

e 
of

 t
he

 D
is

ab
ili

ty
 S

er
vi

ce
 P

la
n. 

M
em

be
rs

hi
p 

sh
ou

ld
 

in
cl

ud
e 

Q
P

S 
m

em
be

rs
 a

nd
 e

xt
er

na
l 

re
pr

es
en

ta
ti

ve
s.

S
tr
a
te
g
y

N
o
.

A
ct
io
n

P
e
rf
o
rm

a
n
ce

In
d
ic
a
to

rs

1.
4

1.
5

Co
nd

uc
t 

a 
w

or
kf

or
ce

 a
na

ly
si

s 
w

it
h 

a 
fo

cu
s 

on
 

th
e 

em
pl

oy
m

en
t 

of
 p

eo
pl

e 
w

it
h 

a 
di

sa
bi

lit
y.

Es
ta

bl
is

h 
a 

D
is

ab
ili

ty
 

R
ef

er
en

ce
 G

ro
up

.

Em
pl

oy
m

en
t 

tr
en

ds
 

fo
r 

pe
op

le
 w

it
h 

a 
di

sa
bi

lit
y 

ar
e 

id
en

ti
fie

d.

P
ot

en
ti

al
 i

ni
ti

at
iv

es
 

fo
r 

en
ha

nc
in

g 
em

pl
oy

m
en

t 
op

po
rt

un
it

ie
s 

ar
e 

id
en

ti
fie

d.

In
it

ia
ti

ve
s 

fo
r 

en
ha

nc
in

g 
em

pl
oy

m
en

t 
op

po
rt

un
it

ie
s 

ar
e 

pi
lo

te
d.

R
ef

er
en

ce
 G

ro
up

 
m

em
be

rs
 a

re
 

id
en

ti
fie

d.

Te
rm

s 
of

 R
ef

er
en

ce
 

ar
e 

de
ve

lo
pe

d 
an

d 
ag

re
ed

.

M
em

be
rs

 s
er

vi
ce

 
w

id
e 

ar
e 

in
fo

rm
ed

 o
f 

th
e 

R
ef

er
en

ce
 G

ro
up

.



Queensland Police Service - Disability Service Plan      11

N
o
.

Li
n
k
 t
o
 D

S
Q

S
tr
a
te
g
ic

D
ir
e
ct
io
n
s

T
im

e
fr
a
m
e

R
e
sp

o
n
si
b
le

M
e
m
b
e
r/
s

C
o
m
m
e
n
ta
ry

Im
pr

ov
e 

ac
co

un
ta

bi
lit

y,
 

pe
rf

or
m

an
ce

 
re

po
rt

in
g 

an
d 

qu
al

it
y

St
re

ng
th

en
 e

ar
ly

 
in

te
rv

en
ti

on
 

st
ra

te
gi

es
 

(i
nc

lu
di

ng
 

sp
ec

ifi
c 

st
ra

te
gi

es
 f

or
 

ch
ild

re
n 

w
it

h 
a 

di
sa

bi
lit

y

St
re

ng
th

en
 

ac
ro

ss
 G

ov
t 

lin
ka

ge
s

St
re

ng
th

en
 

ac
ro

ss
 G

ov
t 

lin
ka

ge
s

St
re

ng
th

en
 

in
di

vi
du

al
s,

 
fa

m
ili

es
 a

nd
 

ca
re

rs

Ju
ly

 2
00

8

Ju
ly

 2
00

8

A
ss

is
ta

nt
 

Co
m

m
is

si
on

er
, 

O
pe

ra
ti

on
s 

Su
pp

or
t 

Co
m

m
an

d

D
ir

ec
to

r,
 H

um
an

 
R

es
ou

rc
e 

D
iv

is
io

n

Th
e 

de
ve

lo
pm

en
t 

of
 a

 p
ro

to
co

l 
fo

r 
th

e 
co

or
di

na
tio

n 
of

 
in

ve
st

ig
at

io
ns

 i
nt

o 
al

le
ga

tio
n 

of
 a

bu
se

, 
ne

gl
ec

t 
an

d 
ex

pl
oi

ta
tio

n 
of

 p
eo

pl
e 

w
it

h 
a 

di
sa

bi
lit

y 
w

as
 d

ec
id

ed
 b

y 
Ca

bi
ne

t 
on

 3
0 

M
ay

 
20

05
 (

D
ec

is
io

n 
N

o. 
5

72
8)

. A
 c

ro
ss

 a
ge

nc
y 

w
or

ki
ng

 g
ro

up
, 

in
cl

ud
in

g 
th

e 
Q

P
S,

 w
as

 e
st

ab
lis

he
d 

to
 d

ev
el

op
 t

he
 p

ro
to

co
l. 

Th
e 

pu
rp

os
e 

of
 t

he
 p

ro
to

co
l 

is
 t

o 
pr

ov
id

e 
a 

m
ec

ha
ni

sm
 f

or
 

id
en

ti
fy

in
g 

th
e 

G
ov

er
nm

en
t 

ag
en

cy
 w

it
h 

le
ad

 r
es

po
ns

ib
ili

ty
 f

or
 

tr
ig

ge
ri

ng
 a

n 
in

ve
st

ig
at

io
n 

in
to

 s
uc

h 
al

le
ga

ti
on

s.

Th
e 

ai
m

 o
f 

th
e 

pr
ot

oc
ol

 i
s 

to
 e

ns
ur

e 
th

at
 a

ny
 a

lle
ga

ti
on

 o
f 

ab
us

e,
 n

eg
le

ct
 a

nd
 e

xp
lo

it
at

io
n 

of
 a

 p
er

so
n 

w
it

h 
a 

di
sa

bi
lit

y 
is

 i
nv

es
ti

ga
te

d 
ap

pr
op

ri
at

el
y 

an
d 

th
at

 i
m

m
ed

ia
te

 p
ro

te
ct

iv
e 

ac
ti

on
 i

s 
ta

ke
n 

w
he

re
 n

ec
es

sa
ry

. 
Th

e 
pr

ot
oc

ol
 w

as
 e

nd
or

se
d 

by
 

P
et

er
 B

ea
tt

ie
 M

P
 P

re
m

ie
r 

of
 Q

ue
en

sl
an

d 
an

d 
be

ca
m

e 
ef

fe
ct

iv
e 

on
 7

 J
ul

y 
20

06
. 

In
 a

dd
it

io
n,

 M
r 

B
ea

tt
ie

 c
on

fir
m

ed
 t

ha
t 

th
e 

in
te

rn
al

 a
ge

nc
y 

po
lic

ie
s 

re
qu

ir
ed

 t
o 

op
er

at
io

na
lis

e 
th

e 
pr

ot
oc

ol
 

w
er

e 
to

 b
e 

pr
og

re
ss

ed
 t

hr
ou

gh
 t

he
 d

ev
el

op
m

en
t 

of
 e

ac
h 

ag
en

cy
’s

 D
is

ab
ili

ty
 S

er
vi

ce
 P

la
n,

 t
o 

co
m

m
en

ce
 o

n 
1 

Ju
ly

 2
00

7.

Th
e 

Q
ue

en
sl

an
d 

G
ov

er
nm

en
t 

is
 c

om
m

it
te

d 
to

 w
or

ki
ng

 w
it

h 
co

m
m

un
it

ie
s 

to
 f

os
te

r 
un

de
rs

ta
nd

in
g 

of
 t

he
 c

ar
er

 r
ol

e 
an

d 
ge

ne
ra

te
 m

or
e 

pr
ac

tic
al

 s
up

po
rt

 fo
r 

ca
re

rs
. I

n 
20

03
 t

he
 Q

ue
en

sl
an

d 
G

ov
er

nm
en

t 
la

un
ch

ed
 t

he
 Q

ue
en

sl
an

d 
G

ov
er

nm
en

t 
Ca

re
r 

R
ec

og
ni

ti
on

 P
ol

ic
y 

to
 d

ec
la

re
 t

he
 G

ov
er

nm
en

t’
s 

co
m

m
it

m
en

t 
to

 
re

co
gn

is
in

g 
an

d 
su

pp
or

tin
g 

th
e 

ro
le

 o
f 

ca
re

rs
 in

 t
he

 c
om

m
un

ity
, i

n 
pa

rt
ic

ul
ar

, t
o 

re
sp

ec
t 

ca
re

rs
 a

s 
in

di
vi

du
al

s 
an

d 
as

 p
ar

tn
er

s 
in

 c
ar

e.

Th
e 

Q
ue

en
sl

an
d 

G
ov

er
nm

en
t 

Ca
re

r 
Ac

tio
n 

P
la

n 
fo

llo
w

s 
on

 f
ro

m
 

th
e 

re
co

gn
it

io
n 

po
lic

y. 
I

t 
an

no
un

ce
s 

th
e 

pr
ac

ti
ca

l 
st

ep
s 

th
e 

G
ov

er
nm

en
t 

w
ill

 t
ak

e 
to

 im
pl

em
en

t 
th

e 
Ca

re
r 

Re
co

gn
iti

on
 P

ol
ic

y. 


It
 s

et
s 

ou
t 

ho
w

 d
ep

ar
tm

en
ts

 w
ill

 w
or

k 
w

it
h 

ca
re

rs
 a

s 
pa

rt
ne

rs
 

in
 c

ar
e.

Ca
re

rs
 a

re
 d

efi
ne

d 
by

 t
he

 Q
ue

en
sl

an
d 

G
ov

er
nm

en
t 

Ca
re

r 
R

ec
og

ni
ti

on
 P

ol
ic

y 
as

:…
a 

pe
rs

on
 o

f 
an

y 
ag

e,
 w

ho
 w

ith
ou

t 
be

in
g 

pa
id

, 
ca

re
s 

fo
r 

an
ot

he
r 

pe
rs

on
 w

ho
 n

ee
ds

 o
ng

oi
ng

 
su

pp
or

t 
be

ca
us

e 
of

 a
 l

on
g-

te
rm

 m
ed

ic
al

 c
on

di
tio

n,
 a

 m
en

ta
l 

ill
ne

ss
, 

a 
di

sa
bi

lit
y,

 f
ra

ilt
y 

or
 t

he
 n

ee
d 

fo
r 

pa
lli

at
iv

e 
ca

re
. A

 
ca

re
r 

m
ay

 o
r 

m
ay

 n
ot

 b
e 

a 
fa

m
ily

 m
em

be
r 

an
d 

m
ay

 o
r 

m
ay

 
no

t 
liv

e 
w

ith
 t

he
 p

er
so

n. 
V

ol
un

te
er

s 
un

de
r 

th
e 

au
sp

ic
es

 o
f 

a 
vo

lu
nt

ar
y 

or
ga

ni
sa

tio
n 

ar
e 

no
t 

in
cl

ud
ed

.

S
tr
a
te
g
y

N
o
.

A
ct
io
n

P
e
rf
o
rm

a
n
ce

In
d
ic
a
to

rs

1.
6

1.
7

P
ut

 i
nt

o 
op

er
at

io
n 

th
e 

P
ro

to
co

l 
fo

r 
th

e 
Co

or
di

na
ti

on
 

of
 I

nv
es

ti
ga

ti
on

s 
in

to
 A

lle
ga

ti
on

 o
f 

A
bu

se
, 

N
eg

le
ct

 
an

d 
Ex

pl
oi

ta
ti

on
 

of
 P

eo
pl

e 
w

it
h 

a 
D

is
ab

ili
ty

.

Su
pp

or
t 

th
e 

pr
in

ci
pl

es
 o

f 
th

e 
Q

ue
en

sl
an

d 
G

ov
er

nm
en

t 
Ca

re
r 

R
ec

og
ni

ti
on

 P
ol

ic
y 

an
d 

Ca
re

r 
A

ct
io

n 
P

la
n 

20
06

-2
01

0

Th
e 

P
ro

to
co

l 
is

 
in

co
rp

or
at

ed
 w

it
hi

n 
th

e 
O

P
M

.

Th
e 

ap
pr

op
ri

at
e 

m
em

be
rs

 a
re

 
pr

ov
id

ed
 t

ra
in

in
g 

on
 

th
e 

op
er

at
io

n 
of

 t
he

 
P

ro
to

co
l.

M
em

be
rs

 s
er

vi
ce

 
w

id
e 

ar
e 

in
fo

rm
ed

 o
f 

th
e 

P
ro

to
co

l.

Th
e 

P
ol

ic
y 

an
d 

A
ct

io
n 

P
la

n 
is

 i
nc

or
po

ra
te

d 
w

it
hi

n 
po

lic
ie

s 
an

d 
pr

oc
ed

ur
es

 w
he

re
 

ap
pr

op
ri

at
e.

M
em

be
rs

 s
er

vi
ce

 
w

id
e 

ar
e 

aw
ar

e 
of

 
th

e 
P

ol
ic

y 
an

d 
A

ct
io

n 
P

la
n.

Id
en

ti
fy

 i
ni

ti
at

iv
es

 
th

at
 e

nh
an

ce
 s

up
po

rt
 

fo
r 

ca
re

rs
.



12      Queensland Police Service - Disability Service Plan

2N
o
.

Li
n
k
 t
o
 D

S
Q

S
tr
a
te
g
ic

D
ir
e
ct
io
n
s

T
im

e
fr
a
m
e

R
e
sp

o
n
si
b
le

M
e
m
b
e
r/
s

C
o
m
m
e
n
ta
ry

Im
pr

ov
e 

ac
co

un
ta

bi
lit

y,
 

pe
rf

or
m

an
ce

 
re

po
rt

in
g 

an
d 

qu
al

it
y

St
re

ng
th

en
 

ac
ce

ss
 t

o 
ge

ne
ri

c 
se

rv
ic

es
 t

o 
P

W
D

Ju
ly

 2
00

8
D

ir
ec

to
r,

 
A

dm
in

is
tr

at
io

n 
D

iv
is

io
n

Ca
re

rs
 p

la
y 

a 
cr

uc
ia

l 
an

d 
of

te
n 

un
su

ng
 r

ol
e 

in
 t

he
 l

iv
es

 o
f 

pe
op

le
 w

it
h 

a 
di

sa
bi

lit
y. 

T
he

y 
m

ak
e 

an
 i

m
m

en
se

 c
on

tr
ib

ut
io

n 
to

 t
he

 w
el

lb
ei

ng
 o

f 
th

e 
pe

op
le

 t
he

y 
lo

ok
 a

ft
er

. 
R

ec
og

ni
si

ng
 a

nd
 

su
pp

or
ti

ng
 c

ar
er

s 
ca

nn
ot

 b
e 

do
ne

 i
n 

is
ol

at
io

n 
fr

om
 a

ss
is

ti
ng

 
th

e 
pe

rs
on

 f
or

 w
ho

m
 t

he
y 

ar
e 

ca
ri

ng
. 

Th
er

e 
is

 a
 n

ee
d 

to
 s

tr
ik

e 
a 

ba
la

nc
e 

be
tw

ee
n 

th
e 

ca
re

r 
an

d 
th

e 
pe

rs
on

 b
ei

ng
 c

ar
ed

 f
or

. 
H

el
pi

ng
 c

ar
er

s 
is

 o
ne

 o
f 

th
e 

be
st

 w
ay

s 
of

 h
el

pi
ng

 s
om

eo
ne

 
th

ey
 a

re
 c

ar
in

g 
fo

r.

A
lt

ho
ug

h 
th

e 
Q

P
S 

is
 n

ot
 a

n 
ag

en
cy

 r
es

po
ns

ib
le

 f
or

 t
he

 k
ey

 
in

it
ia

ti
ve

s 
se

t 
ou

t 
in

 t
he

 C
ar

er
 A

ct
io

n 
P

la
n 

it
 m

ay
 b

e 
ab

le
 t

o 
su

pp
or

t 
th

e 
pr

in
ci

pl
es

 o
f 

th
e 

P
ol

ic
y 

an
d 

P
la

n 
by

 i
de

nt
ify

in
g 

op
po

rt
un

it
ie

s 
fo

r 
en

ha
nc

in
g 

it
s 

po
lic

ie
s,

 p
ro

ce
du

re
s 

an
d 

se
rv

ic
es

 t
ha

t 
re

la
te

 t
o 

ca
re

rs
 w

it
hi

n 
th

e 
Q

P
S 

an
d 

th
e 

w
id

er
 

co
m

m
un

it
y.

P
ro

vi
di

ng
 Q

ue
en

sl
an

de
rs

 w
it

h 
a 

di
sa

bi
lit

y 
w

it
h 

eq
ui

ta
bl

e 
ac

ce
ss

 t
o 

in
fo

rm
at

io
n 

is
 a

n 
im

po
rt

an
t 

pr
io

ri
ty

 f
or

 t
he

 s
ta

te
 

go
ve

rn
m

en
t. 

T
he

 r
ig

ht
 o

f 
pe

op
le

 w
it

h 
a 

di
sa

bi
lit

y 
to

 a
cc

es
s 

in
fo

rm
at

io
n 

is
 p

ro
te

ct
ed

 t
hr

ou
gh

 t
he

 Q
ue

en
sl

an
d 

D
is

ab
ili

ty
 

Se
rv

ic
es

 A
ct

 1
99

2,
 p

ar
t 

3,
 s

ec
ti

on
 9

(2
)(

e)
, 

w
hi

ch
 s

ta
te

s 
th

at
 

pe
op

le
 w

it
h 

a 
di

sa
bi

lit
y 

ha
ve

 t
he

 r
ig

ht
 t

o:

•	
an

y 
ne

ce
ss

ar
y 

su
pp

or
t,

 a
nd

 a
cc

es
s 

to
 i

nf
or

m
at

io
n,

 t
o 

en
ab

le
 t

he
m

 t
o 

pa
rt

ic
ip

at
e 

in
 d

ec
is

io
ns

 t
ha

t 
af

fe
ct

 t
he

ir
 

liv
es

.

Th
es

e 
ri

gh
ts

 a
re

 s
tr

en
gt

he
ne

d 
an

d 
ar

ti
cu

la
te

d 
in

 o
th

er
 

Q
ue

en
sl

an
d 

le
gi

sl
at

io
n 

su
ch

 a
s 

th
e 

G
ua

rd
ia

ns
hi

p 
an

d 
Ad

m
in

is
tr

at
io

n 
Ac

t 
20

00
 a

nd
 t

he
 A

nt
i-d

is
cr

im
in

at
io

n 
Ac

t 
19

91
.

S
tr
a
te
g
y

N
o
.

A
ct
io
n

P
e
rf
o
rm

a
n
ce

In
d
ic
a
to

rs

Im
pr
ov
e 
ac
ce
ss
 

to
 in

fo
rm

at
io
n 

ab
ou

t Q
P
S
 

se
rv
ic
es
 fo

r 
pe

op
le
 w
it
h 
a 

di
sa
bi
li
ty
, t
he

ir
 

fa
m
il
ie
s 
an

d 
ca
re
rs
.

2.
1

D
ev

el
op

 a
nd

 
im

pl
em

en
t 

a 
pr

oc
ed

ur
e 

fo
r 

m
ak

in
g 

in
fo

rm
at

io
n 

ab
ou

t 
se

rv
ic

es
 a

va
ila

bl
e 

in
 f

or
m

at
s 

th
at

 
sa

ti
sf

y 
th

e 
co

m
m

un
ic

at
io

n 
ne

ed
s 

of
 p

eo
pl

e 
w

it
h 

a 
di

sa
bi

lit
y.

Th
e 

pr
oc

ed
ur

e 
is

 
de

ve
lo

pe
d 

an
d 

ap
pr

ov
ed

.

M
em

be
rs

 a
nd

 
di

sa
bi

lit
y 

re
la

te
d 

st
ak

eh
ol

de
rs

 a
re

 
in

fo
rm

ed
 o

f 
th

e 
pr

oc
ed

ur
e.

In
fo

rm
at

io
n 

re
la

ti
ng

 
to

 t
he

 p
ro

ce
du

re
 

is
 m

ad
e 

av
ai

la
bl

e/
ac

ce
ss

ib
le

 o
n 

th
e 

in
te

rn
al

 a
nd

/o
r 

ex
te

rn
al

 w
eb

si
te

s.



Queensland Police Service - Disability Service Plan      13

3N
o
.

Li
n
k
 t
o
 D

S
Q

S
tr
a
te
g
ic

D
ir
e
ct
io
n
s

T
im

e
fr
a
m
e

R
e
sp

o
n
si
b
le

M
e
m
b
e
r/
s

C
o
m
m
e
n
ta
ry

Im
pr

ov
e 

ac
co

un
ta

bi
lit

y,
 

pe
rf

or
m

an
ce

 
re

po
rt

in
g 

an
d 

qu
al

it
y

St
re

ng
th

en
 

ac
ce

ss
 t

o 
ge

ne
ri

c 
se

rv
ic

es
 t

o 
P

W
D

St
re

ng
th

en
 

ac
ro

ss
 G

ov
t 

lin
ka

ge
s

Ju
ly

 2
00

8

Ju
ly

 2
00

8

Ju
ly

 2
00

9

A
ll 

Co
m

m
an

ds
, 

D
iv

is
io

ns
 &

 
R

eg
io

ns

Th
e 

Q
P

S 
is

 a
ls

o 
bo

un
d 

by
 t

he
 p

ro
vi

si
on

s 
of

 t
he

 F
re

ed
om

 o
f 

In
fo

rm
at

io
n 

A
ct

 (
FO

I A
ct

). 
T

he
 A

ct
 s

up
po

rt
s 

th
e 

co
nc

ep
t 

th
at

 t
he

 
co

m
m

un
it

y 
sh

ou
ld

 b
e 

ke
pt

 i
nf

or
m

ed
 o

f 
go

ve
rn

m
en

t 
op

er
at

io
ns

 
in

 i
ts

 d
ea

lin
gs

 w
it

h 
th

e 
co

m
m

un
it

y. 
M

em
be

rs
 o

f 
th

e 
co

m
m

un
it

y 
ha

ve
 t

he
 r

ig
ht

 t
o 

ap
pl

y 
fo

r 
ac

ce
ss

 t
o 

Se
rv

ic
e 

do
cu

m
en

ts
. 

Th
er

ef
or

e 
th

e 
Se

rv
ic

e 
sh

ou
ld

 p
ro

vi
de

 n
ec

es
sa

ry
 a

ss
is

ta
nc

e 
to

 
in

di
vi

du
al

s 
re

qu
es

ti
ng

 a
cc

es
s 

to
 d

oc
um

en
ts

.

Th
e 

Q
P

S 
is

 c
om

m
it

te
d 

to
 m

ak
in

g 
in

fo
rm

at
io

n 
ab

ou
t 

it
s 

se
rv

ic
es

 
as

 w
id

el
y 

ac
ce

ss
ib

le
 a

s 
po

ss
ib

le
, 

w
he

re
 a

pp
ro

pr
ia

te
 a

nd
 

pr
ac

ti
ca

bl
e. 

T
he

 Q
P

S 
sh

ou
ld

 t
he

re
fo

re
 s

ee
k 

to
 e

na
bl

e 
re

ad
y 

ac
ce

ss
 t

o 
in

fo
rm

at
io

n 
ab

ou
t 

it
s 

se
rv

ic
es

 a
nd

 a
ct

iv
it

ie
s 

in
 a

 
fo

rm
at

 a
nd

 a
t 

a 
ti

m
e 

an
d 

lo
ca

ti
on

, 
of

 a
 p

er
so

n’
s 

ch
oo

si
ng

.

In
fo

rm
at

io
n 

ne
ed

s 
to

 b
e 

de
liv

er
ed

 i
n 

m
an

y 
w

ay
s 

to
 s

ui
t 

th
e 

ne
ed

s 
of

 p
eo

pl
e 

w
it

h 
a 

di
sa

bi
lit

y. 
T

he
 Q

P
S 

sh
ou

ld
 a

do
pt

 a
n 

eq
ui

ta
bl

e 
bu

t 
fle

xi
bl

e 
ap

pr
oa

ch
 t

o 
de

liv
er

in
g 

th
is

 i
nf

or
m

at
io

n. 


Th
is

 a
pp

ro
ac

h 
sh

ou
ld

 t
ak

e 
in

to
 a

cc
ou

nt
 t

ho
se

 p
eo

pl
e 

w
ho

 
ne

ed
 t

he
 i

nf
or

m
at

io
n 

an
d 

ho
w

 t
he

y 
ne

ed
 i

t 
de

liv
er

ed
. 

Th
e 

ou
tc

om
e 

sh
ou

ld
 b

e 
th

at
 p

eo
pl

e 
ge

t 
th

e 
in

fo
rm

at
io

n 
th

ey
 n

ee
d 

in
 a

 m
an

ne
r 

th
at

 s
ui

ts
 t

he
m

.

D
ev

el
op

in
g 

pr
oc

ed
ur

es
 f

or
 m

ak
in

g 
in

fo
rm

at
io

n 
on

 s
er

vi
ce

s 
av

ai
la

bl
e 

in
 f

or
m

at
s 

th
at

 s
at

is
fy

 t
he

 n
ee

ds
 o

f 
pe

op
le

 w
it

h 
a 

di
sa

bi
lit

y 
su

pp
or

ts
 t

hi
s 

pr
in

ci
pl

e.

Th
e 

Q
P

S 
is

 c
om

m
it

te
d 

to
 c

on
su

lt
in

g 
th

e 
co

m
m

un
it

y 
ab

ou
t 

th
e 

ty
pe

, 
qu

al
it

y 
an

d 
m

an
ne

r 
in

 w
hi

ch
 s

er
vi

ce
s 

ar
e 

de
liv

er
ed

. 
Th

e 
Q

P
S 

re
co

gn
is

es
 t

ha
t 

th
e 

co
ns

ul
ta

ti
on

 p
ro

ce
ss

es
 i

t 
us

es
 

m
us

t 
en

ga
ge

 a
s 

m
an

y 
pe

op
le

 a
s 

po
ss

ib
le

 a
cr

os
s 

th
e 

br
oa

d 
sp

ec
tr

um
 o

f 
Q

ue
en

sl
an

d 
co

m
m

un
it

ie
s. 

I
t 

is
 v

it
al

 t
ha

t 
al

l 
se

rv
ic

e 
co

ns
um

er
s 

ha
ve

 e
qu

al
 o

pp
or

tu
ni

ty
 a

nd
 a

cc
es

s 
to

 p
ar

ti
ci

pa
te

 
in

 c
on

su
lt

at
io

n 
re

la
ti

ng
 t

o 
se

rv
ic

es
. 

Fa
ilu

re
 t

o 
pr

ov
id

e 
th

at
 

op
po

rt
un

it
y 

an
d 

ac
ce

ss
 m

ay
 r

es
ul

t 
in

 i
ne

qu
it

y. 
C

on
su

lt
at

io
n 

sh
ou

ld
 i

nc
lu

de
 i

nt
er

na
l 

re
pr

es
en

ta
ti

ve
s,

 G
ov

er
nm

en
t 

an
d 

N
on

-
G

ov
er

nm
en

t 
or

ga
ni

sa
ti

on
s.

S
tr
a
te
g
y

N
o
.

A
ct
io
n

P
e
rf
o
rm

a
n
ce

In
d
ic
a
to

rs

Im
pr
ov
e 

op
po

rt
un

it
ie
s 

fo
r 
pe

op
le
 w
it
h 

a 
di
sa
bi
li
ty
, 

th
ei
r 
fa
m
il
ie
s 

an
d 
ca
re
rs
 to

 
pa

rt
ic
ip
at
e 
in
 

co
ns

ul
ta
ti
on

 
re
ga

rd
in
g 
Q
P
S
 

se
rv
ic
es
.

3.
1

En
ha

nc
e 

in
te

rn
al

 
an

d 
ex

te
rn

al
 

co
ns

ul
ta

ti
on

 
pr

oc
es

se
s 

to
 

be
tt

er
 e

na
bl

e 
pe

op
le

 w
it

h 
a 

di
sa

bi
lit

y,
 t

he
ir

 
fa

m
ili

es
 a

nd
 c

ar
er

s 
to

 p
ar

ti
ci

pa
te

 i
n 

di
sc

us
si

on
s 

an
d 

de
ci

si
on

s 
re

la
ti

ng
 

to
 s

er
vi

ce
s.

Ev
al

ua
te

 e
xi

st
in

g 
co

ns
ul

ta
ti

on
 

pr
oc

es
se

s.

P
ot

en
ti

al
 i

ni
ti

at
iv

es
 

fo
r 

en
ha

nc
in

g 
co

ns
ul

ta
ti

on
 

pr
oc

es
se

s 
ar

e 
id

en
ti

fie
d.

Co
ns

ul
ta

ti
on

 
pr

oc
es

se
s 

ar
e 

im
pl

em
en

te
d.



14      Queensland Police Service - Disability Service Plan

N
o
.

Li
n
k
 t
o
 D

S
Q

S
tr
a
te
g
ic

D
ir
e
ct
io
n
s

T
im

e
fr
a
m
e

R
e
sp

o
n
si
b
le

M
e
m
b
e
r/
s

C
o
m
m
e
n
ta
ry

Im
pr

ov
e 

ac
co

un
ta

bi
lit

y,
 

pe
rf

or
m

an
ce

 
re

po
rt

in
g 

an
d 

qu
al

it
y

St
re

ng
th

en
 

ac
ce

ss
 t

o 
ge

ne
ri

c 
se

rv
ic

es
 t

o 
P

W
D

Im
pr

ov
e 

ac
co

un
ta

bi
lit

y,
 

pe
rf

or
m

an
ce

 
re

po
rt

in
g 

an
d 

qu
al

it
y

St
re

ng
th

en
 

ac
ce

ss
 t

o 
ge

ne
ri

c 
se

rv
ic

es
 t

o 
P

W
D

Ju
ly

 2
00

8

Ju
ly

 2
00

8

Ju
ly

 2
00

8

Ju
ly

 2
00

9

D
ir

ec
to

r,
 H

um
an

 
R

es
ou

rc
e 

D
iv

is
io

n

A
ss

is
ta

nt
 

Co
m

m
is

si
on

er
, 

Et
hi

ca
l 

St
an

da
rd

s 
Co

m
m

an
d

Ev
en

ts
 s

uc
h 

as
 m

ee
ti

ng
s,

 t
ra

in
in

g 
w

or
ks

ho
ps

, 
co

nf
er

en
ce

s 
an

d 
aw

ar
d 

ce
re

m
on

ie
s 

ar
e 

an
 i

m
po

rt
an

t 
pa

rt
 o

f 
Q

P
S 

se
rv

ic
es

.

Th
os

e 
re

sp
on

si
bl

e 
fo

r 
or

ga
ni

zi
ng

 s
uc

h 
ev

en
ts

 o
n 

be
ha

lf 
of

 
th

e 
Q

P
S 

sh
ou

ld
 e

ns
ur

e 
th

ey
 a

re
 a

cc
es

si
bl

e 
fo

r 
pe

op
le

 w
it

h 
di

sa
bi

lit
ie

s 
- 

w
he

th
er

 t
he

y 
ar

e 
pr

es
en

te
rs

 o
r 

pa
rt

ic
ip

an
ts

.

U
nd

er
 b

ot
h 

St
at

e 
an

d 
Fe

de
ra

l 
la

w
, 

m
ak

in
g 

ev
en

ts
 a

cc
es

si
bl

e 
fo

r 
pe

op
le

 w
it

h 
di

sa
bi

lit
ie

s 
is

 a
 l

eg
al

 r
eq

ui
re

m
en

t. 
H

ow
ev

er
, 

w
it

h 
ap

pr
ox

im
at

el
y 

83
4,

00
0 

pe
op

le
 w

it
h 

di
sa

bi
lit

ie
s 

in
 Q

ue
en

sl
an

d,
 p

ro
vi

di
ng

 a
cc

es
s 

is
 a

ls
o 

an
 e

ss
en

ti
al

 
co

ns
id

er
at

io
n 

if 
th

e 
Q

P
S 

is
 t

o 
en

ga
ge

 a
pp

ro
pr

ia
te

ly
 w

it
h 

pe
op

le
 w

it
h 

a 
di

sa
bi

lit
y.

A
ny

 o
rg

an
is

at
io

n 
co

nc
er

ne
d 

w
it

h 
ac

co
un

ta
bi

lit
y 

re
qu

ir
es

 a
 

gr
ie

va
nc

e 
an

d 
co

m
pl

ai
nt

 m
ec

ha
ni

sm
 t

ha
t 

re
po

rt
s,

 p
ro

ce
ss

es
, 

re
sp

on
ds

 t
o,

 a
nd

 a
im

s 
to

 r
es

ol
ve

 d
is

sa
ti

sf
ac

ti
on

 i
n 

an
 e

th
ic

al
, 

ef
fe

ct
iv

e 
an

d 
ef

fic
ie

nt
 m

an
ne

r. 
G

ri
ev

an
ce

 a
nd

 c
om

pl
ai

nt
 

m
ec

ha
ni

sm
s 

th
at

 a
re

 n
ot

 r
es

po
ns

iv
e 

m
ay

 i
nc

lu
de

, 
fo

r 
ex

am
pl

e,
 

th
os

e 
th

at
 a

re
 a

va
ila

bl
e 

on
ly

 i
n 

w
ri

tt
en

 f
or

m
at

, 
th

os
e 

th
at

 a
re

 
re

qu
ir

ed
 t

o 
be

 s
ub

m
it

te
d 

in
 w

ri
ti

ng
 o

nl
y,

 t
ho

se
 t

ha
t 

re
qu

ir
e 

th
e 

ag
gr

ie
ve

d 
pe

rs
on

s/
co

m
pl

ai
na

nt
s 

si
gn

at
ur

e,
 a

nd
 t

ho
se

 t
ha

t 
ar

e 
in

ve
st

ig
at

ed
 o

nl
y 

if 
re

ce
iv

ed
 i

n 
w

ri
ti

ng
. 

Su
ch

 m
ec

ha
ni

sm
s 

pr
ev

en
t 

m
an

y 
pe

op
le

, 
in

cl
ud

in
g 

pe
op

le
 w

it
h 

a 
di

sa
bi

lit
y,

 
fr

om
 r

ai
si

ng
 c

on
ce

rn
s 

ab
ou

t 
se

rv
ic

e 
de

liv
er

y 
an

d 
th

er
ef

or
e 

th
e 

op
po

rt
un

it
y 

fo
r 

th
e 

or
ga

ni
sa

ti
on

 t
o 

ad
dr

es
s 

th
os

e 
is

su
es

. 
Th

er
ef

or
e,

 t
he

 g
ri

ev
an

ce
 o

r 
co

m
pl

ai
nt

 p
ro

ce
du

re
 s

ho
ul

d 
m

ax
im

is
e 

ac
ce

ss
ib

ili
ty

 t
o 

pe
rs

on
s 

w
it

h 
a 

di
sa

bi
lit

y,
 t

he
ir

 f
am

ily
 

m
em

be
rs

, 
fr

ie
nd

s,
 a

dv
oc

at
es

 a
nd

 o
th

er
 r

ep
re

se
nt

at
iv

es
. 

It
 

sh
ou

ld
 a

ls
o 

pr
om

ot
e 

an
d 

sa
fe

gu
ar

d 
th

e 
ri

gh
ts

 o
f 

co
m

pl
ai

na
nt

s 
an

d 
th

ei
r 

re
pr

es
en

ta
ti

ve
s 

w
ho

 l
od

ge
 c

om
pl

ai
nt

s. 
G

ri
ev

an
ce

 
an

d 
co

m
pl

ai
nt

 m
ec

ha
ni

sm
s 

sh
ou

ld
 b

e 
m

ad
e 

re
ad

ily
 a

va
ila

bl
e 

in
 a

 r
an

ge
 o

f 
m

od
es

 a
nd

 c
om

m
un

ic
at

io
n 

fo
rm

at
s 

th
at

 s
at

is
fy

 
th

e 
ne

ed
s 

of
 p

eo
pl

e 
w

it
h 

a 
di

sa
bi

lit
y 

fo
r 

ex
am

pl
e,

 o
ra

lly
 

an
d 

th
ro

ug
h 

in
te

rp
re

te
rs

 o
r 

ad
vo

ca
te

s. 
T

he
 g

ri
ev

an
ce

 o
r 

co
m

pl
ai

nt
 p

ro
ce

du
re

 s
ho

ul
d 

su
pp

or
t 

St
an

da
rd

 7
: 

Co
m

pl
ai

nt
s 

an
d 

D
is

pu
te

s 
of

 t
he

 Q
ue

en
sl

an
d 

D
is

ab
ili

ty
 S

er
vi

ce
s 

St
an

da
rd

s 
(2

00
5)

. 
Th

e 
A

us
tr

al
ia

n 
St

an
da

rd
 f

or
 C

om
pl

ai
nt

s 
M

an
ag

em
en

t 
(A

S:
42

69
 -

 1
99

5)
 a

nd
 I

nt
er

na
ti

on
al

 S
ta

nd
ar

ds
 f

or
 C

om
pl

ai
nt

s

S
tr
a
te
g
y

N
o
.

A
ct
io
n

P
e
rf
o
rm

a
n
ce

In
d
ic
a
to

rs

4
Im

pr
ov
e 
ac
ce
ss
 

to
 in

fo
rm

at
io
n 

re
ga

rd
in
g 

gr
ie
va
nc
e 
an

d 
co
m
pl
ai
nt
 

m
ec
ha

ni
sm

s 
fo
r 

pe
op

le
 w
it
h 
a 

di
sa
bi
li
ty
, t
he

ir
 

fa
m
il
ie
s 
an

d 
ca
re
rs
.

3.
2

4.
1

D
ev

el
op

 a
nd

 
im

pl
em

en
t 

a 
pr

oc
ed

ur
e 

fo
r 

co
nd

uc
ti

ng
 

in
cl

us
iv

e 
an

d 
ac

ce
ss

ib
le

 e
ve

nt
s 

an
d 

m
ee

ti
ng

s 
fo

r 
pe

op
le

 w
it

h 
a 

di
sa

bi
lit

y.

En
ha

nc
e 

pr
oc

ed
ur

es
 f

or
 

lo
dg

in
g 

gr
ie

va
nc

es
 

an
d 

co
m

pl
ai

nt
s 

fo
r 

pe
op

le
 w

it
h 

a 
di

sa
bi

lit
y.

Th
e 

pr
oc

ed
ur

e 
is

 
de

ve
lo

pe
d 

an
d 

ap
pr

ov
ed

.

M
em

be
rs

 a
nd

 
di

sa
bi

lit
y 

re
la

te
d 

st
ak

eh
ol

de
rs

 a
re

 
in

fo
rm

ed
 o

f 
th

e 
pr

oc
ed

ur
e.

In
fo

rm
at

io
n 

re
la

ti
ng

 
to

 t
he

 p
ro

ce
du

re
 

is
 m

ad
e 

av
ai

la
bl

e/
ac

ce
ss

ib
le

 o
n 

th
e 

in
te

rn
al

 a
nd

/o
r 

ex
te

rn
al

 w
eb

si
te

s.

Ex
is

ti
ng

 m
et

ho
ds

 
fo

r 
ac

ce
ss

in
g 

in
fo

rm
at

io
n 

ab
ou

t 
an

d 
pr

oc
ed

ur
es

 f
or

 
lo

dg
in

g 
gr

ie
va

nc
es

 
an

d 
co

m
pl

ai
nt

s 
ar

e 
ev

al
ua

te
d.

P
ot

en
ti

al
 i

ni
ti

at
iv

es
 

fo
r 

im
pr

ov
in

g 
m

et
ho

ds
 f

or
 

ac
ce

ss
in

g 
in

fo
rm

at
io

n 
ab

ou
t 

an
d 

pr
oc

ed
ur

es
 f

or
 

lo
dg

in
g 

gr
ie

va
nc

es
 

an
d 

co
m

pl
ai

nt
s 

ar
e 

id
en

ti
fie

d.

M
et

ho
ds

 f
or

 
ac

ce
ss

in
g 

in
fo

rm
at

io
n 

ab
ou

t 
an

d 
pr

oc
ed

ur
es

 f
or

 
lo

dg
in

g 
gr

ie
va

nc
es

 
an

d 
co

m
pl

ai
nt

s 
ar

e 
im

pl
em

en
te

d.



Queensland Police Service - Disability Service Plan      15

5N
o
.

Li
n
k
 t
o
 D

S
Q

S
tr
a
te
g
ic

D
ir
e
ct
io
n
s

T
im

e
fr
a
m
e

R
e
sp

o
n
si
b
le

M
e
m
b
e
r/
s

C
o
m
m
e
n
ta
ry

Im
pr

ov
e 

ac
co

un
ta

bi
lit

y,
 

pe
rf

or
m

an
ce

 
re

po
rt

in
g 

an
d 

qu
al

it
y

St
re

ng
th

en
 

ac
ce

ss
 t

o 
ge

ne
ri

c 
se

rv
ic

es
 t

o 
P

W
D

St
re

ng
th

en
 e

ar
ly

 
in

te
rv

en
ti

on
 

st
ra

te
gi

es
 

(i
nc

lu
di

ng
 

sp
ec

ifi
c 

st
ra

te
gi

es
 f

or
 

ch
ild

re
n 

w
it

h 
a 

di
sa

bi
lit

y

St
re

ng
th

en
 a

cr
os

s 
G

ov
t 

lin
ka

ge
s

Ju
ly

 2
00

9

Ju
ly

 2
01

0

Ju
ly

 2
00

8

Ju
ly

 2
00

9

Ju
ly

 2
01

0

D
ir

ec
to

r,
 H

um
an

 
R

es
ou

rc
e 

D
iv

is
io

n

M
an

ag
em

en
t 

(I
SO

: 
10

00
2 

– 
20

04
) 

m
ay

 b
e 

al
so

 b
e 

re
fe

re
nc

ed
 i

n 
de

ve
lo

pi
ng

 t
he

 g
ri

ev
an

ce
 o

r 
co

m
pl

ai
nt

 p
ro

ce
du

re
.

Th
e 

le
ar

ni
ng

 o
pp

or
tu

ni
ti

es
 a

nd
 r

es
ou

rc
es

 d
ev

el
op

ed
 w

ill
 a

im
 

to
 p

ro
vi

de
 Q

P
S 

m
em

be
rs

 w
it

h 
kn

ow
le

dg
e 

of
 t

he
 S

er
vi

ce
’s

 
di

sa
bi

lit
y 

po
lic

y 
st

at
em

en
t,

 D
is

ab
ili

ty
 S

er
vi

ce
 P

la
n 

an
d 

ot
he

r 
re

le
va

nt
 G

ov
er

nm
en

t 
po

lic
ie

s. 
I

t 
w

ill
 e

xa
m

in
e 

di
sa

bi
lit

y 
in

 t
he

 
co

nt
ex

t 
of

 Q
P

S 
em

pl
oy

m
en

t 
an

d 
se

rv
ic

es
 a

nd
 s

ee
k 

to
 d

es
cr

ib
e 

po
te

nt
ia

l 
ba

rr
ie

rs
 a

nd
 i

ni
ti

at
iv

es
 t

o 
el

im
in

at
e 

th
os

e 
ba

rr
ie

rs
 

fo
r 

pe
op

le
 w

it
h 

a 
di

sa
bi

lit
y,

 t
he

ir
 f

am
ili

es
 a

nd
 c

ar
er

s. 
T

ra
in

in
g 

m
ay

 b
e 

de
ve

lo
pe

d 
an

d 
de

liv
er

ed
 i

n 
pa

rt
ne

rs
hi

p 
w

it
h 

ot
he

r 
G

ov
er

nm
en

t 
ag

en
ci

es
 w

he
re

 s
pe

ci
fic

 e
xp

er
ti

se
 i

s 
es

se
nt

ia
l.

S
tr
a
te
g
y

N
o
.

A
ct
io
n

P
e
rf
o
rm

a
n
ce

In
d
ic
a
to

rs

Q
P
S
 m

em
be

rs
 

ar
e 
aw

ar
e 
of
 th

e 
ne

ed
s 
of
 p
eo

pl
e 

w
it
h 
a 
di
sa
bi
li
ty
, 

th
ei
r 
fa
m
il
ie
s 

an
d 
ca
re
rs
.

5.
1

D
ev

el
op

 a
nd

 
de

liv
er

 a
pp

ro
pr

ia
te

 
di

sa
bi

lit
y 

re
la

te
d 

le
ar

ni
ng

 
op

po
rt

un
it

ie
s 

an
d 

re
so

ur
ce

s.

M
em

be
rs

 s
er

vi
ce

 
w

id
e 

an
d 

di
sa

bi
lit

y 
re

la
te

d 
cl

ie
nt

s,
 

an
d 

st
ak

eh
ol

de
rs

 
ar

e 
in

fo
rm

ed
 o

f 
th

e 
m

et
ho

ds
 a

nd
 

pr
oc

ed
ur

es
 f

or
 

ob
ta

in
in

g 
in

fo
rm

at
io

n 
ab

ou
t 

an
d 

lo
dg

in
g 

gr
ie

va
nc

es
 a

nd
 

co
m

pl
ai

nt
s.

Th
e 

m
an

ag
em

en
t 

of
 c

om
pl

ai
nt

s 
an

d 
gr

ie
va

nc
es

 a
cc

or
di

ng
 

to
 d

is
ab

ili
ti

es
 i

s 
re

vi
ew

ed
.

Th
e 

le
ar

ni
ng

 n
ee

ds
 

of
 m

em
be

rs
 a

re
 

an
al

ys
ed

.

Le
ar

ni
ng

 
op

po
rt

un
it

ie
s 

an
d 

re
so

ur
ce

s 
ar

e 
pr

ov
id

ed
 t

o 
m

em
be

rs
 

se
rv

ic
e 

w
id

e.

Th
e 

pr
ov

id
ed

 
le

ar
ni

ng
 

op
po

rt
un

it
ie

s 
an

d 
re

so
ur

ce
s 

ar
e 

ev
al

ua
te

d.



16      Queensland Police Service - Disability Service Plan

6N
o
.

Li
n
k
 t
o
 D

S
Q

S
tr
a
te
g
ic

D
ir
e
ct
io
n
s

T
im

e
fr
a
m
e

R
e
sp

o
n
si
b
le

M
e
m
b
e
r/
s

C
o
m
m
e
n
ta
ry

St
re

ng
th

en
 

ac
ce

ss
 t

o 
ge

ne
ri

c 
se

rv
ic

es
 t

o 
P

W
D

St
re

ng
th

en
 

in
di

vi
du

al
s,

 
fa

m
ili

es
 a

nd
 

ca
re

rs

Im
pr

ov
e 

ac
co

un
ta

bi
lit

y,
 

pe
rf

or
m

an
ce

 
re

po
rt

in
g 

an
d 

qu
al

it
y

O
ng

oi
ng

O
ng

oi
ng

O
ng

oi
ng

O
ng

oi
ng

D
ir

ec
to

r,
 

A
dm

in
is

tr
at

io
n 

D
iv

is
io

n

Q
P

S 
bu

ild
in

gs
 s

ho
ul

d 
sa

ti
sf

y 
ac

ce
pt

ab
le

 s
ta

nd
ar

ds
 f

or
 

ac
co

m
m

od
at

io
n 

pl
an

ni
ng

 a
cr

os
s 

a 
br

oa
d 

ra
ng

e 
of

 c
ri

te
ri

a,
 

in
cl

ud
in

g 
fo

r 
pe

op
le

 w
it

h 
a 

di
sa

bi
lit

y.

In
 p

ar
ti

cu
la

r,
 s

ec
ti

on
 3

.1
.2

 o
f 

th
e 

Q
P

S 
B

ui
ld

in
g 

Co
de

 (
20

00
) 

- 
D

es
ig

n 
fo

r 
A

cc
es

s 
an

d 
M

ob
ili

ty
 s

ta
te

s:

‘T
o 

en
su

re
 c

om
pl

ia
nc

e 
w

ith
 b

ot
h 

st
at

e 
an

d 
fe

de
ra

l 
le

gi
sl

at
io

n 
(a

nd
 i

n 
ke

ep
in

g 
w

ith
 t

he
 s

pi
rit

 o
f 

co
m

m
un

ity
-b

as
ed

 p
ol

ic
in

g)
, 

th
e 

Q
ue

en
sl

an
d 

Po
lic

e 
Se

rv
ic

e 
ha

s 
pr

oa
ct

iv
el

y 
ad

dr
es

se
d 

is
su

es
 o

f 
re

al
 o

r 
po

te
nt

ia
l 

di
sc

rim
in

at
io

n 
(a

) 
w

ith
in

 t
he

 
w

or
kp

la
ce

 a
nd

 (
b)

 w
he

n 
pr

ov
id

in
g 

an
 i

nt
er

fa
ce

 w
ith

 t
he

 
pu

bl
ic

. 
Fo

r 
ne

w
 o

r 
up

gr
ad

ed
 p

ol
ic

e 
fa

ci
lit

ie
s,

 t
hi

s 
pr

in
ci

pa
lly

 
in

vo
lv

es
 c

at
er

in
g 

in
 a

 n
on

-d
is

cr
im

in
at

or
y 

m
an

ne
r 

fo
r 

pe
rs

on
s 

w
ith

 d
is

ab
ili

tie
s 

e.
g. 

v
ar

yi
ng

 d
eg

re
es

 o
f 

vi
si

on
 o

r 
m

ob
ili

ty
 

im
pa

irm
en

t.
’

R
ec

en
t 

ju
dg

em
en

ts
 h

av
e 

es
ta

bl
is

he
d 

th
at

 t
he

 m
in

im
um

 
re

qu
ir

em
en

ts
 o

f 
th

e 
B

ui
ld

in
g 

Co
de

 o
f A

us
tr

al
ia

 m
ay

 b
e 

in
su

ffi
ci

en
t 

to
 e

ns
ur

e 
eq

ua
l 

tr
ea

tm
en

t 
of

 a
ll 

pe
rs

on
s 

in
 r

eg
ar

d 
to

 p
ro

vi
si

on
 o

f 
ac

ce
ss

, 
av

ai
la

bi
lit

y 
of

 a
m

en
it

ie
s,

 a
nd

 t
he

 l
ik

e. 


A
cc

or
di

ng
ly

, 
pl

an
ni

ng
 o

f 
po

lic
e 

fa
ci

lit
ie

s 
m

us
t 

pa
y 

re
as

on
ab

le
 

at
te

nt
io

n 
to

 m
at

te
rs

 o
f 

eq
ui

ty
 a

nd
 d

ig
ni

ty
 f

or
 p

er
so

ns
 w

it
h 

di
sa

bi
lit

ie
s 

e.
g. 

b
y 

en
su

ri
ng

 t
ha

t 
th

e 
re

qu
ir

em
en

ts
 o

f A
S 

14
28

 
- 

D
es

ig
n 

fo
r 

A
cc

es
s 

an
d 

M
ob

ili
ty

 a
re

 i
nc

or
po

ra
te

d 
fo

r 
su

ch
 

it
em

s 
as

 s
tr

ee
t 

ac
ce

ss
, 

ca
r 

pa
rk

in
g,

 l
ay

ou
t,

 c
ir

cu
la

ti
on

, 
ch

oi
ce

 
of

 h
ar

dw
ar

e 
an

d 
pr

ov
is

io
n 

of
 a

m
en

it
ie

s.
’

Se
ct

io
n 

3.
5.

2.
2 

of
 t

he
 H

um
an

 R
es

ou
rc

e 
M

an
ag

em
en

t 
M

an
ua

l 
pe

rt
ai

ns
 t

o 
th

e 
R

ea
so

na
bl

e 
A

dj
us

tm
en

t 
P

ol
ic

y. 
R

ea
so

na
bl

e 
ad

ju
st

m
en

t 
is

 t
he

 p
ro

ce
ss

 b
y 

w
hi

ch
 e

m
pl

oy
er

s 
ta

ke
 a

cc
ou

nt
 

of
 a

 p
er

so
n’

s 
di

sa
bi

lit
y 

an
d 

m
ak

e 
ap

pr
op

ri
at

e 
ad

ju
st

m
en

ts
 t

o 
th

e 
w

or
k 

en
vi

ro
nm

en
t 

or
 t

he
 j

ob
 t

o 
le

ss
en

 t
he

 i
m

pa
ct

 o
f 

th
e 

di
sa

bi
lit

y.

To
 a

pp
ly

 t
he

se
 r

es
po

ns
ib

ili
ti

es
 t

he
 Q

P
S:

(i
)	

ex
am

in
es

 t
he

 o
rg

an
is

at
io

n’
s 

en
vi

ro
nm

en
ta

l 
ba

rr
ie

rs
 w

hi
ch

 
pr

ev
en

t 
th

e 
em

pl
oy

m
en

t,
 l

im
it

 t
he

 p
er

fo
rm

an
ce

 o
r 

cu
rt

ai
l 

th
e 

ad
va

nc
em

en
t 

of
 a

 p
er

so
n 

w
it

h 
a 

di
sa

bi
lit

y,
 a

nd
 t

he
n

S
tr
a
te
g
y

N
o
.

A
ct
io
n

P
e
rf
o
rm

a
n
ce

In
d
ic
a
to

rs

Im
pr
ov
e 
ac
ce
ss
 

to
 Q
P
S
 b
ui
ld
in
gs

 
an

d 
fa
ci
li
ti
es
 fo

r 
pe

op
le
 w
it
h 
a 

di
sa
bi
li
ty
, t
he

ir
 

fa
m
il
ie
s 
an

d 
ca
re
rs
.

6.
1

En
su

re
 t

ha
t 

bu
ild

in
gs

 a
nd

 
fa

ci
lit

ie
s 

co
m

pl
y 

w
it

h 
di

sa
bi

lit
y 

re
la

te
d 

bu
ild

in
g 

st
an

da
rd

s.

B
ui

ld
in

gs
 a

nd
 

fa
ci

lit
ie

s 
ar

e 
co

ns
tr

uc
te

d 
in

 
co

m
pl

ia
nc

e 
w

it
h 

th
e 

B
ui

ld
in

g 
Co

de
 

of
 A

us
tr

al
ia

 a
nd

 i
ts

 
pr

ov
is

io
ns

 p
er

ta
in

in
g 

to
 d

is
ab

ili
ty

 a
t 

th
e 

ti
m

e 
of

 c
on

st
ru

ct
io

n.

B
ui

ld
in

gs
 a

nd
 

fa
ci

lit
ie

s 
ar

e 
re

fu
rb

is
he

d 
in

 
co

m
pl

ia
nc

e 
w

it
h 

th
e 

B
ui

ld
in

g 
Co

de
 

of
 A

us
tr

al
ia

 a
nd

 i
ts

 
pr

ov
is

io
ns

 p
er

ta
in

in
g 

to
 d

is
ab

ili
ty

 w
he

re
 

re
qu

ir
ed

 a
t 

th
e 

ti
m

e 
of

 r
ef

ur
bi

sh
m

en
t.

R
ef

ur
bi

sh
m

en
ts

 t
o 

bu
ild

in
gs

, 
co

m
pl

yi
ng

 
w

it
h 

th
e 

di
sa

bi
lit

y 
pr

ov
is

io
ns

 o
f 

th
e 

B
ui

ld
in

g 
Co

de
 

of
 A

us
tr

al
ia

, 
ar

e 
pr

og
ra

m
m

ed
 w

it
hi

n 
th

e 
Ca

pi
ta

l 
W

or
ks

 
P

la
n.

Le
as

ed
 f

ac
ili

ti
es

 
co

m
pl

y 
w

it
h 

th
e 

B
ui

ld
in

g 
Co

de
 o

f 
A

us
tr

al
ia

 a
nd

 i
ts

 
pr

ov
is

io
ns

 p
er

ta
in

in
g 

to
 d

is
ab

ili
ty

 w
he

re
 

re
qu

ir
ed

.



Queensland Police Service - Disability Service Plan      17

N
o
.

Li
n
k
 t
o
 D

S
Q

S
tr
a
te
g
ic

D
ir
e
ct
io
n
s

T
im

e
fr
a
m
e

R
e
sp

o
n
si
b
le

M
e
m
b
e
r/
s

C
o
m
m
e
n
ta
ry

O
ng

oi
ng

O
ng

oi
ng

(i
i)

	m
od

ifi
es

 o
r 

ad
ju

st
s 

th
e 

w
or

kp
la

ce
 t

o 
fit

 t
he

 p
ar

ti
cu

la
r 

ne
ed

s 
of

 t
he

 p
er

so
n 

w
it

h 
a 

di
sa

bi
lit

y 
un

le
ss

 i
t 

w
ou

ld
 c

au
se

 
un

ju
st

ifi
ab

le
 h

ar
ds

hi
p 

to
 d

o 
so

.

A
dj

us
tm

en
ts

 c
an

 i
nc

lu
de

 p
hy

si
ca

l 
ac

ce
ss

 t
o 

th
e 

w
or

kp
la

ce
 a

nd
 

w
or

kp
la

ce
 d

es
ig

n.

Th
e 

pr
ov

is
io

n 
of

 r
ea

so
na

bl
e 

ad
ju

st
m

en
t 

m
ay

 b
e 

ne
ce

ss
ar

y 
fo

r 
po

te
nt

ia
l, 

ne
w

 a
nd

 e
xi

st
in

g 
m

em
be

rs
 a

nd
 m

em
be

rs
 w

ho
 r

et
ur

n 
to

 w
or

k 
af

te
r 

su
st

ai
ni

ng
 a

 t
em

po
ra

ry
 o

r 
pe

rm
an

en
t 

di
sa

bi
lit

y.

In
 r

es
pe

ct
 o

f 
G

ov
er

nm
en

t 
em

pl
oy

ee
 h

ou
si

ng
, 

th
e 

fo
llo

w
in

g 
pr

ov
is

io
ns

 o
f 

th
e 

Q
ue

en
sl

an
d 

G
ov

er
nm

en
t,

 G
ov

er
nm

en
t 

Em
pl

oy
ee

 H
ou

si
ng

 S
ch

em
e 

re
la

te
 t

o 
di

sa
bi

lit
ie

s.

Se
ct

io
n 

2 
(1

1)
 s

ta
te

s:

‘S
pe

ci
al

 c
on

si
de

ra
ti

on
 w

ill
 b

e 
gi

ve
n 

to
 e

m
pl

oy
ee

s 
w

ho
se

 
pa

rt
ic

ul
ar

 h
ou

si
ng

 n
ee

ds
 p

re
cl

ud
e 

th
em

 f
ro

m
 a

cc
es

si
ng

 p
ri

va
te

 
re

nt
al

 m
ar

ke
t 

ho
us

in
g;

 e
g,

 w
he

re
 a

 m
em

be
r 

of
 t

he
 f

am
ily

 h
as

 a
 

di
sa

bi
lit

y. 
W

he
re

 m
od

ifi
ca

ti
on

s 
to

 a
 h

ou
se

 a
re

 r
eq

ui
re

d,
 c

os
ts

 
w

ill
 b

e 
as

se
ss

ed
 a

nd
 a

pp
or

ti
on

ed
 o

n 
a 

ca
se

-b
y-

ca
se

 b
as

is
 

be
tw

ee
n 

th
e 

em
pl

oy
ee

’s
 d

ep
ar

tm
en

t 
an

d 
th

e 
pa

rt
ic

ip
at

in
g 

de
pa

rt
m

en
t 

th
at

 o
w

ns
 t

he
 h

ou
se

.’

Se
ct

io
n 

3 
(8

) 
of

 t
he

, 
st

at
es

:

‘H
ou

si
ng

 t
ha

t 
fa

lls
 o

ut
si

de
 t

he
 h

ou
si

ng
 c

on
ce

pt
 p

ar
am

et
er

s 
m

ay
 b

e 
ac

qu
ir

ed
 o

r 
re

ta
in

ed
 ‘

to
 p

ro
vi

de
 s

pe
ci

al
 f

ac
ili

ti
es

 f
or

 
em

pl
oy

ee
s 

or
 d

ep
en

de
nt

s 
w

it
h 

ph
ys

ic
al

 d
is

ab
ili

ti
es

 o
r 

sp
ec

ia
l 

ne
ed

s.
’

Se
ct

io
n 

9 
co

nt
in

ue
s 

to
 s

ta
te

 t
ha

t 
:

‘T
he

se
 s

it
ua

ti
on

s 
ar

e 
to

 b
e 

ad
dr

es
se

d 
on

 a
 c

as
e-

by
-c

as
e 

ba
si

s. 


G
en

er
al

ly
, 

de
pa

rt
m

en
ts

 w
ill

 b
e 

re
sp

on
si

bl
e 

fo
r 

an
y 

ad
di

ti
on

al
 

co
st

s 
as

so
ci

at
ed

 w
it

h 
pr

ov
id

in
g 

th
es

e 
ex

tr
ao

rd
in

ar
y 

fa
ci

lit
ie

s 
fo

r 
th

ei
r 

em
pl

oy
ee

s.

(h
tt

p:
//w

w
w

.b
ui

ld
.q

ld
.g

ov
.a

u/
ap

s/
ap

s0
4.

as
p#

ge
h)

S
tr
a
te
g
y

N
o
.

A
ct
io
n

P
e
rf
o
rm

a
n
ce

In
d
ic
a
to

rs

G
ov

er
nm

en
t 

em
pl

oy
ee

 h
ou

si
ng

 i
s 

m
od

ifi
ed

, 
ac

qu
ir

ed
 

or
 r

et
ai

ne
d 

to
 

ac
co

m
m

od
at

e 
di

sa
bi

lit
y 

ne
ed

s 
in

 
ac

co
rd

an
ce

 w
it

h 
th

e 
re

le
va

nt
 p

ro
vi

si
on

s 
of

 t
he

 Q
ue

en
sl

an
d 

G
ov

er
nm

en
t,

 
G

ov
er

nm
en

t 
Em

pl
oy

ee
 H

ou
si

ng
 

Sc
he

m
e.

W
or

kp
la

ce
s 

ar
e 

m
od

ifi
ed

 o
r 

ad
ju

st
ed

 
to

 s
ui

t 
th

e 
pa

rt
ic

ul
ar

 
ne

ed
s 

of
 p

eo
pl

e 
w

it
h 

a 
di

sa
bi

lit
y 

in
 

ac
co

rd
an

ce
 w

it
h 

th
e 

R
ea

so
na

bl
e 

A
dj

us
tm

en
t 

P
ol

ic
y.



18      Queensland Police Service - Disability Service Plan

N
o
.

Li
n
k
 t
o
 D

S
Q

S
tr
a
te
g
ic

D
ir
e
ct
io
n
s

T
im

e
fr
a
m
e

R
e
sp

o
n
si
b
le

M
e
m
b
e
r/
s

C
o
m
m
e
n
ta
ry

Im
pr

ov
e 

ac
co

un
ta

bi
lit

y,
 

pe
rf

or
m

an
ce

 
re

po
rt

in
g 

an
d 

qu
al

it
y

Ju
ly

 2
00

8

Ju
ly

 2
00

8

Ju
ly

 2
00

9

O
ng

oi
ng

D
ir

ec
to

r,
 

A
dm

in
is

tr
at

io
n 

D
iv

is
io

n

S
tr
a
te
g
y

N
o
.

A
ct
io
n

P
e
rf
o
rm

a
n
ce

In
d
ic
a
to

rs

6.
2

En
ha

nc
e 

sy
st

em
s 

fo
r 

m
on

it
or

in
g 

co
m

pl
ai

nt
s 

an
d 

gr
ie

va
nc

es
 

re
ga

rd
in

g 
ph

ys
ic

al
 

ac
ce

ss
 t

o 
bu

ild
in

gs
 

fo
r 

pe
op

le
 w

it
h 

a 
di

sa
bi

lit
y.

Cu
rr

en
t 

sy
st

em
s 

fo
r 

m
on

it
or

in
g 

an
d 

re
co

rd
in

g 
co

m
pl

ai
nt

s 
an

d 
gr

ie
va

nc
es

 a
re

 
ev

al
ua

te
d.

P
ot

en
ti

al
 i

ni
ti

at
iv

es
 

fo
r 

im
pr

ov
in

g 
sy

st
em

s 
fo

r 
m

on
it

or
in

g 
an

d 
re

co
rd

in
g 

co
m

pl
ai

nt
s 

an
d 

gr
ie

va
nc

es
 a

re
 

id
en

ti
fie

d.

In
it

ia
ti

ve
s 

fo
r 

im
pr

ov
in

g 
sy

st
em

s 
fo

r 
m

on
it

or
in

g 
an

d 
re

co
rd

in
g 

co
m

pl
ai

nt
s 

an
d 

gr
ie

va
nc

es
 a

re
 

im
pl

em
en

te
d.

Co
m

pl
ai

nt
s 

an
d 

gr
ie

va
nc

es
 a

re
 

re
po

rt
ed

 a
nd

 
re

so
lv

ed
 i

n 
co

m
pl

ia
nc

e 
w

it
h 

st
an

da
rd

s,
 p

ol
ic

ie
s 

an
d 

pr
oc

ed
ur

es
.



Queensland Police Service - Disability Service Plan      19

PRIORITY ACTION AREAS

The QPS will assign priority to:

•	 Improving access to information about QPS services for people with a disability, their 
families and carers.

The QPS is committed to making information about its services as widely accessible as possible, 
where appropriate and practicable. The QPS should therefore seek to enable ready access to 
information about its services and activities in a format and at a time and location, of a person’s 
choosing.

Information needs to be delivered in many ways to suit the needs of people with a disability. The 
QPS should adopt an equitable but flexible approach to delivering this information. This approach 
should take into account those people who need the information and how they need it delivered. 
The outcome should be that people are able to get the information they need in a manner that suits 
them.

Developing procedures for making information on services available in formats that satisfy the needs 
of people with a disability supports this principle.

•	 Improving opportunities for people with a disability, their families and carers to participate 
in consultation regarding QPS services.

The QPS is committed to consulting the community about the 
type, quality and manner in which services are delivered. The 
QPS recognises that the consultation processes it uses must 
engage as many people as possible across the broad spectrum 
of Queensland communities. It is vital that all service consumers 
have equal opportunity and access to participate in consultation 
relating to services. A lack of opportunity and access may result 
in inequity. Consultation should include internal representatives, 
government and non-government organisations.
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Further Information

For inquiries concerning the Disability Service Plan, 
please use our online submission form at  
http://www.police.qld.gov.au/Forms/contact.asp.

Alternatively, you may telephone Police 
Headquarters on 3364 6464,  
TTY 3364 4655 or send a  
fax message on 3236 2359.

The postal address for Police Headquarters is:
GPO Box 1440
BRISBANE Qld 4001

Police Headquarters is located at:
200 Roma Street
BRISBANE Qld 4000

© 07/07

Queensland Police Service Vision Statement  

We are determined to be a professional police 
service, dedicated to excellence and committed 
to working in partnership with the people of 
Queensland to enhance the safety and security 
of our community.




