
 
 

OTHER OFFENCES 
 

 
 
 
 
1. CAN YOUR OFFICE ASSIST WITH ENQUIRIES RELATING TO 

OTHER OFFENCES? (EXAMPLE POLICE-ISSUED TRAFFIC 
INFRINGEMENT NOTICES, PARKING OFFENCE NOTICES) 

 
 No. The Traffic Camera Office can provide assistance in relation to 

Camera Detected Offence Notices and the Speed and Red Light 
Camera Program only. For enquiries relating to other offences you 
need to contact the relevant Police Officer, Police Station or Issuing 
Authority as outlined on your Infringement Notice.  
 
Also, see section 353 of the Transport Operations (Road Use 
Management—Road Rules) Regulation 2009 
http://www.legislation.qld.gov.au/LEGISLTN/CURRENT/T/TrantOpRURR0
9.pdf 
 
and see section  127 of the Transport Operations (Road Use 
Management) Act 1995 
http://www.legislation.qld.gov.au/LEGISLTN/CURRENT/T/TrantOpRUA95.
pdf 
 
 

2. MY VEHICLE WAS UNREGISTERED AT THE TIME OF OFFENCE  
The Department of Transport and Main Roads may issue you with an 
infringement notice for driving an unregistered vehicle, driving a vehicle 
with cancelled number plates or for having no compulsory third party 
insurance.  
 
 

3. CAN THE TRAFFIC CAMERA OFFICE ASSIST WITH ENQUIRIES 
RELATING TO UNREGISTERED VEHICLE OFFENCES?  
No. You are required to contact the issuing authority.  
 
If the Unregistered Vehicle Offence Notice was issued as a direct result 
of a Camera Detected Offence Infringement notice, the Department of 
Transport and Main Roads is the issuing authority.  
 
If the Unregistered Vehicle Offence Notice was issued on the road-way 
by a Police Officer you need to contact that person directly.  
 
 

http://www.legislation.qld.gov.au/LEGISLTN/CURRENT/T/TrantOpRURR09.pdf
http://www.legislation.qld.gov.au/LEGISLTN/CURRENT/T/TrantOpRURR09.pdf
http://www.legislation.qld.gov.au/LEGISLTN/CURRENT/T/TrantOpRUA95.pdf
http://www.legislation.qld.gov.au/LEGISLTN/CURRENT/T/TrantOpRUA95.pdf


 
4. CAN YOU CHECK MY TRAFFIC HISTORY AND TELL ME WHAT 

OTHER OFFENCES I HAVE?  
 

No. For all enquiries in relation to your traffic history, you are required 
to contact the relevant state’s licensing authority. For customers with a 
Queensland driver’s licence please contact Department of Transport 
and Main Roads on telephone number 13 23 80 

 
 
 


