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If a crime is happening now,
call Triple Zero (000).
If not, think Policelink 131 444 
or report online 
or via the Policelink app. 

This flyer contains only general guidelines for providing police with a description.  
The Queensland Police Service, in providing this information, makes no representations nor 
gives any warranty or guarantee concerning the safety of persons or property.

What should you do
If you witness anyone committing a crime or 
observe suspicious behaviours, write down what 
you see as soon as possible. Keep a record of the 
date and time of your observations as this can be 
important if you are required to give a statement 
to police. If you see a crime being committed, 
follow these steps: 

• When safe to do so, contact police. 

• Keep calm and give your name, address and 
telephone number. 

• Report what is happening and where. 

• Stay on the phone. 

• If you can safely do so, keep watching and 
continue to report what is happening. 

Describing a person
When giving a description, it is important to try to 
build a complete picture of the person from head 
to toe. Use the person descriptors on the reverse 
side as your guide and take note of the following 
features: 

• Gender and age group. 

• Body frame size. 

• Haircut and colour. 

• Clothing. 

• Any distinguishing features such as scars, 
tattoos or glasses. 

Describing a vehicle
If a vehicle is being used during a crime or 
suspicious behaviour, it is important to take note 
of the following: 

• Vehicle registration. 

• Colour. 

• Make and model. 

• Any damage or rust. 

• Any distinguishing signs or text. 

• The direction of travel of the vehicle. 

Giving a good 
description
Community safety and crime prevention is 
everyone’s responsibility.  You can assist police 
by providing a good description of anyone you 
see committing a crime or acting suspiciously.


