		
This is administered through the CCQ Funeral Assistance Scheme (the Scheme). If eligible under the Scheme, a family member (or friend, in the absence of family) can apply for help with paying the upfront costs of a funeral service. Agencies can apply under the Scheme where the deceased has no family or friends to make funeral arrangements, or to apply for funeral assistance on their behalf.
Further information can be found at:
https://www.coronerscourt.qld.gov.au/for-families
Coroners Court of Queensland
Investigates the circumstances of the death to determine, where possible, the identity of the deceased, where, when and how they died and the medical cause of death. For reportable deaths, CCQ will contact the nominated next of kin/family member in writing within a few
days to explain the process and provide some helpful information and further contact details.
Some deaths are reviewed by a coronial registrar, including those from apparent natural causes and those reported by medical professionals. If there are complex issues that require further investigation, these cases may be transferred to a coroner. If the coroner is investigating a death, you will receive confirmation and details about the process from either the CCQ registry or Coronial Family Services.
Coronial Family Services
Assist with explaining the process when a death is reported to the coroner, providing support around examinations and outcomes and providing information and referral services.
Skilled counsellors and nurses are available to provide support and information to relatives of people whose deaths are being investigated by the coroner. Counsellors and nurses can help answer questions about the coronial process and can provide information about local support services.
Queensland Police Service
Attending police will generally be responsible for preparing an investigation report for the coroner and can be contacted for updates on the progress of the investigation and issues such as the return of property seized by police. Attending police should provide their names and contact details of their local station.

Contacts
CORONIAL FAMILY SERVICES
Free call: 1800 449 171
Email: FSS_PathAdmin@health.qld.gov.au
Website: https://www.health.qld.gov.au/public-health/ forensic-and-scientific-services/forensic-services/death- and-autopsies/coping-with-unexpected-death/coronial- family-services
CORONERS COURT OF QUEENSLAND
Phone: (07) 3738 7050 or 1300 304 605
Email: coronerscourt@justice.qld.gov.au Website: https://www.coronerscourt.qld.gov.au
POLICE INQUIRIES
Contact attending police on details they provide or:
Phone: Policelink on 131 444
Website: https://forms.police.qld.gov.au/launch/ generalenquiry
REGISTRY OF BIRTHS, DEATHS AND MARRIAGES
Phone: 13QGOV (13 74 68)
Email: bdm-mail@justice.qld.gov.au

SUPPORT ASSOCIATIONS
· Lifeline Australia
Phone: 131 114 (24/7 support line)
· Victim Assist Queensland
Phone: 1300 546 587
· Queensland Homicide Victim Support Group
Phone: 1800 774 744
· Red Nose – Sudden Unexplained Infant Death
Phone: 1300 308 307 (24/7 support line)
· The Compassionate Friends Queensland
Phone: 1300 064 068 (24/7 support line)
· Queensland Transcultural Mental Health Centre
Phone: 1800 188 189
Phone: 1300 642 255 (24/7 support line)
· Victim Connect
Phone: 1300 318 940 (24/7 support line)
· Suicide Call Back Service
Phone: 1300 659 467
· Aboriginal and Torres Strait Islander Family Wellbeing Services
Phone: 1300 117 095
Coronial Investigations and the Police Response
Investigating Police
(Rank)
(Name)
(Rego no.)
(Station/establishment)
(Phone no.)
(Email)
Why are the police here?
There are certain deaths under the Coroners Act 2003 that are reportable to the Coroners Court of Queensland (CCQ). Police assist the coroner with the investigation of reportable deaths.
These include deaths that are violent or unnatural, suspicious, related to health care and those in certain types of care, custody or police operations and cases where a cause of death certificate can’t be issued.
Cause of death certificates may be completed by a doctor or forensic physician, who may then advise next of kin/family member. This will not require further police involvement.
What happens now?
When the police are told about a death they will:
· determine if the death is reportable to the coroner.
· obtain initial information about the death from family, friends and witnesses so that the death can be reported to the coroner. Sometimes police may need to assist the coroner as needed including contacting the family again to obtain further details.
· arrange for the government contracted undertaker to take the deceased person to a mortuary.
· arrange for the deceased to be formally identified.
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		What is the coroner’s role?
Coroners direct police to gather the information they require. The coroner will investigate the death to make findings about the identity of the deceased person, when and where they died, how they died, and where possible, the specific cause of death. The coroner will also consider whether to hold an inquest, this may involve consultation with the family.
Once the coronial investigation is complete the coroner will provide a copy of their written findings to the family.
Formal identification
The coroner requires the deceased person to be formally identified before they can be released to the family for the funeral. Police will usually rely on a visual identification by someone who knows the person well. If this is not possible police may use other options such as fingerprint, dental or DNA identification.
Viewing the deceased person
A viewing at the funeral service or funeral director’s chapel is different to formal identification required by the coroner through investigating police. These viewings may be arranged through your chosen funeral director following completion of initial cause of death investigations.
Personal belongings
In some cases, personal property found on the deceased might need to be retained until the investigation is complete. Damaged or contaminated clothing is usually destroyed after the deceased has been admitted to the mortuary. Any questions or requests for the return of property or clothing should be directed to the investigating police officer.
Medical examination information
An examination may include an internal, external or combination of both which is conducted by a pathologist. The examination is usually performed soon after death. During the examination, the deceased person is treated with respect and great care is taken to preserve their dignity. The coroner decides if an examination is required and what type of examination is needed based on the circumstances of the case. Sometimes this can be
just a preliminary examination which involves a visual examination of the body, which may include CT scans and x-rays and samples of blood and other fluids taken for testing.
In relation to internal examinations, these vary between:
· a full internal examination, where organs are removed and examined as necessary; and
· a partial internal examination which involves an internal examination of specific areas of the body only.
The benefit of an internal examination is that it can provide a detailed understanding of the cause of death, including any underlying condition or disease that might be helpful for family members to know about. It is also important
to note that in some cases, the medical cause of death cannot be determined without an internal examination.
The doctor or pathologist who performed the examination will provide a detailed report to the coroner. If the family wishes to obtain a copy of the examination report, an application in writing to the coroner will be required through the Coroner’s Court case manager.
Medical examination concerns
If next of kin/family members have any concerns about the possibility of an internal examination being performed, these concerns should be communicated to the attending police as soon as possible. Before ordering an internal examination, the coroner will consider any concerns raised by the family, but the final decision about whether an internal examination is needed is made by the coroner.
If the coroner overrides any family concerns, a copy of the examination order can be provided to the family. Family can apply to the Supreme Court for a review of the coroner’s decision. It is recommended any intention to
pursue this course be communicated to the Coroner’s Court immediately.
Retaining organs and tissue after an examination
Small tissue samples, or in rare cases organs, are kept for further testing and analysis. If organs need to be retained for further testing, the family may be contacted to obtain their views. The coroner must consider any family concerns and will allow the organs to be retained only if satisfied that it is really necessary for the investigation.
Counsellors or nurses from Coronial Family Services will discuss arrangements for releasing retained organs with next of kin/family member.
Organ/Tissue donation
Discuss with the doctor who was treating your family member regarding advice and options for donation. The coroner will consider the family’s wishes in respect of organ donation. It is important to be aware that the donation may mean the cause of death may not be able to be determined by the pathologist. Where the QPS consider that the death is suspicious, the coroner will also consider the family’s wishes in the context of any possible risk to any future prosecution.
Obtaining a copy of the death certificate
After the medical examination, a form is sent to the Registry of Births, Deaths and Marriages listing a cause of death.
Once this happens the death is officially registered. A copy of the death certificate can be obtained from the Registry of Births, Deaths and Marriages or the funeral director will obtain a copy on behalf of the next of kin/family member.
Organising the funeral
Police must use a government contracted funeral director to transport the deceased person to a mortuary for examination.
There is no obligation for the family to use the same funeral director. The family can select any funeral director they prefer. The funeral director should be contacted as soon as possible who will assist the family with the funeral process.
The deceased person can be released into the care of the funeral director when authorised by the coroner, once all medical examinations and tests, if required, are complete and the deceased person has been formally identified.
If the family wish to have a viewing of the deceased person, this should be arranged through the funeral director they have chosen.
Funeral assistance
Under the Burials Assistance Act 1965, the Department of Justice through the CCQ is authorised to make funeral arrangements for eligible persons who:
i. have died in Queensland; and
ii. have no known family who are willing or able to meet the cost of a funeral service.
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