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[bookmark: _Toc352236364]Agency Commitments for 2024-25 to 2026-27
Each agency has committed to progressing actions in one or more of the Action Plan’s four Focus Areas. The table below indicates which of the Focus Areas your agency has commitment under, and therefore must report against in this template. 
N.B. Agency acronyms in this table have been updated compared to those used in the Action Plan to reflect recent Machinery of Government changes.
	Agency
	Focus Area 1 D- D - De
	Focus Area 2
	Focus Area 3
	Focus Area 4

	Department of the Premier and Cabinet (DPC)
	
	
	
	

	Queensland Treasury (QT)
	
	
	
	

	Corrective Services (QCS)
	
	
	
	

	Department of Customer Services, Open Data and Small and Family Business (DCSODSFB)
	
	
	
	

	Education (DoE)
	
	
	
	

	Department of Environment, Tourism, Science and Innovation (DETSI)
	
	
	
	

	Department of Families, Seniors, Disability Services and Child Safety (DFSDSCS)
	
	
	
	

	Queensland Fire Department (QFD)
	
	
	
	

	Queensland Health (QH)
	
	
	
	

	Department of Housing and Public Works (DHPW)
	
	
	
	

	Department of Justice (DoJ)
	
	
	
	

	Department of Local Government, Water and Volunteers (DLGWV)
	
	
	
	

	Department of Natural Resources and Mines, Manufacturing and Regional and Rural Development (DNRMMRRD)
	
	
	
	

	Queensland Police Service (QPS)
	
	
	
	

	Department of Primary Industries (DPI)
	
	
	
	

	Public Sector Commission (PSC)
	
	
	
	

	Department of Sport, Racing and Olympic and Paralympic Games (DSROPG)
	
	
	
	

	Department of State Development, Infrastructure and Planning (DSDIP)
	
	
	
	

	Department of Trade, Employment and Training (DTET)
	
	
	
	

	Department of Transport and Main Roads (DTMR)
	
	
	
	

	Department of Women, Aboriginal and Torres Strait Islander Partnerships and Multiculturalism (DWATSIPM)
	
	
	
	

	Department of Youth Justice and Victim Support (DYJVS)
	
	
	

	

	Queensland Reconstruction Authority (QRA)
	
	
	
	

	Health and Wellbeing Queensland (HWQ)
	
	
	
	

	Trade and Investment Queensland (TIQ)
	
	
	
	

	TAFE QLD
	
	
	
	

	Residential Tenancies Authority (RTA)
	
	
	
	

	Queensland Mental Health Commission (QMHC)
	
	
	
	

	Queensland Human Rights Commission (QHRC)
	
	
	
	

	Legal Aid Queensland (LAQ)
	
	
	
	

	Electoral Commission of Queensland (ECQ)
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 Focus Area 1: Deliver Culturally Responsive Services 

[bookmark: _Hlk206587841]The Queensland Government remains committed to ensuring all government initiatives and services, including funded services, are culturally responsive, accessible and inclusive of all people across Queensland.

	[bookmark: _Hlk206584475]Agency actions supporting Focus Area 1
	Progress/ status for 2024-25
	Outcomes achieved for people from culturally and linguistically diverse backgrounds

	Increase community awareness of warnings during incidents and disasters through community-led, grassroots engagement with culturally and linguistically diverse communities, including partnering with community leaders and non-government organisations.
	Delivered 
	In 2024-25, the Queensland Police Service (QPS) implemented time-sensitive translation services to support Culturally and Linguistically Diverse (CALD) communities during incidents and disasters.
· Australian Warning System (AWS): On 1 June 2024, AWS responsibility transitioned from Queensland Fire and Emergency Services to QPS’s Public Information and Warnings Unit. QPS engaged external translators to review AWS materials, now available in 28 languages, informed by evidence-based, community-contextualised language. These resources are distributed in both print and digital formats and promoted through stakeholder engagement.
· ‘Escape Hide Tell’ Video: This key public safety message was translated into seven languages common among Queensland’s CALD communities, with support from Police Liaison Officers (PLO) to ensure cultural and linguistic accuracy. 
During the Tropical Cyclone Alfred and Associated Severe Weather in March 2025, the QPS attended and engaged in Community Leaders Forums, which brought together community leaders, service providers and responders to share insights and information around how community is preparing, concerns and challenges faced by communities, and expectations from service providers regarding community engagement, participation, and collaboration.
The QPS, in partnership with its Police Multicultural Advisory Group (PMAG), will continue to explore further options to implement targeted initiatives to increase community awareness of warnings during incidents and disasters and will provide further updates against this action in 2025-26.

	Engage with the Police Multicultural Advisory Group to embed a focus on cultural responsiveness into the implementation of findings from recently completed reviews, including the Commission of Inquiry into Queensland Policy Service responses to domestic and family violence.
	Delivered
	The QPS actively engages and recognises the PMAG as a valuable advisory body to the QPS, designed to make recommendations intended to improve key policing activities, responses and practices which impact multicultural people and communities in Queensland. The PMAG is comprised of 12 community leaders and members of various faith and cultural backgrounds.
Across 2024-25, the PMAG met quarterly with key responsibilities and scope contributing to the delivery of recommendations under the Inquiry into Serious Vilification and Hate Crimes, including:
· the development of internal and external hate crime awareness strategies to enhance the prevention, education, reporting, investigation and prosecution of serious vilification and hate crimes. As a result, the QPS has implemented a mandatory Hate Crimes Online Learning Product (OLP) for all QPS members and published a hate crimes awareness website page, flyers and brochures, which can be translated into 21 key languages for community and frontline officer use
· the development of QPS-led Hate Crimes Scrutiny Panels, which will be a leading-edge policing initiative in Australasia.  
The PMAG has also contributed to supporting the delivery of Recommendation 55 of the Commission of Inquiry into QPS Responses to Domestic and Family Violence, including developing 15 district locality profiles, which include relevant multicultural information for new QPS inductees and provides a culturally useful resource for all QPS staff members to better understand, and increase their knowledge of, the cultural support within local districts.

The QPS will continue to engage its PMAG across 2025-26 to embed a focus on cultural responsiveness into the implementation of findings from reviews, in addition to all matters impacting the CALD workforce and community.

Recruit Services has implemented all Commission of Inquiry (COI) recommendations related to recruit training. Enhancements to the Recruit Training Program (RTP) include modules on Cultural Capability, PLO training and Domestic and Family Violence (DFV) lived experience training. All mandatory frontline DFV capability training has been fully embedded.
Recruit Training is actively collaborating with the QPS Multicultural Affairs Unit (MAU) to deliver the Multicultural Recruit Preparation Pathway (MRPP). This program supports bilingual and culturally diverse candidates by building foundational knowledge of Queensland policing and preparing them for success in the Recruit Training Program and their policing careers. 

	[bookmark: _Hlk205794470]Undertake a review of the experiences of people from culturally and linguistically diverse backgrounds when reporting crime to police.
	Delivered
	The QPS actively engages and recognises the PMAG as a valuable advisory body to the QPS. The key responsibilities for PMAG include:
· developing internal and external organisational policing strategies to enhance QPS engagement with and response to CALD individuals and communities
· engaging in informed discussions with CALD individuals, communities and key stakeholders including through local decision-making bodies in their respective capability
· acting in the best interests of CALD communities. 
Across 2024-25, the PMAG met quarterly and maintained a standing agenda item to discuss and provide advice on recent cases of hate crime or vilification and the QPS response to this offending. The advice received from the PMAG has been used to shape and inform future policing strategies, including: 
· the introduction and rollout of a mandatory Hate Crimes OLP for all QPS members, supported by a hate crimes awareness webpage, flyers, and brochures, which can be translated into 21 key languages for use by frontline officers and the community
· the establishment of QPS-led Hate Crimes Scrutiny Panels, representing a pioneering approach to policing across Australasia.  
The QPS, in partnership with its PMAG, also continues to support the whole of government Standing Offer Arrangement (SOA) for the provision of interpreter and translation services. The QPS has provided representation on the working group to establish the next SOA for Queensland Government and will develop updated awareness and education resources to assist the Service in identifying language needs of clients. 

The QPS continues to deliver the QPS Community Experience (CX) Survey, which seeks the views and experiences of CALD individuals and businesses who have contacted the QPS. The results from the 2025-26 CX Survey are expected to be delivered in March 2026.
Feedback used from the CX Survey and other similar reviews are used to improve the experiences of people from CALD backgrounds when engaging with police. For example, across 2024-25, the QPS has developed the following products to enhance the experience of people from CALD backgrounds when engaging with police: 
· [bookmark: _Hlk206587897]the Coronial Investigation and Police Response Brochure is available for translation into 31 priority languages to support both community engagement and frontline officer awareness. During this reporting period, approval was granted for translation into an additional 15 languages, bringing the total to 30 languages translated over the past two financial years
· crime prevention fact sheets are available on the QPS website, with information sheets translated into Arabic, Chinese, Filipino, Japanese and Korean
· Safer Together initiative information is available on the QPS website, with information translated into Arabic, Chinese, Japanese, Nepalese and Swahili. 
The QPS is committed to developing insights into the experiences of people from CALD backgrounds relating to DFV. As part of its research and intelligence strategy, the QPS has undertaken the following:
· routinely collecting and reporting on data related to the experiences of coercive control amongst CALD victim-survivors, and DFV homicides involving CALD victims
· actively seeking opportunities to partner with universities to examine the experiences of DFV within CALD communities. 
The QPS, in partnership with its PMAG, will continue to undertake and utilise the CX Survey and research across 2025-26 to explore further targeted initiatives to enhance the experience of people from CALD backgrounds when reporting crime to police. 


 
















	Case studies or good news stories to highlight achievements relevant to Focus Area 1:  

	[image: QPS Serious Vilification and Hate Crime Awareness Poster (English)][image: QPS Serious Vilification and Hate Crime Awareness Poster (Japanese)]QPS Serious Vilification and Hate Crime Awareness Resources
The QPS, in partnership with its PMAG, has published external serious vilification and hate crimes awareness resources for CALD communities to utilise in understanding and reporting these crimes to police. 
The resources can be translated into 21 key languages and include:
· QPS Hate Crime Website Page
· Hate Crime Posters
· Hate Crime Brochures.
The Hate Crime Posters and Brochures have been displayed statewide, including in police stations, places of worship and other public sites. 
All resources can also be viewed, downloaded and printed online here: https://www.police.qld.gov.au/police-and-the-community/multicultural-affairs-unit/hate-crime 




QPS Police Multicultural Advisory Group (2024-2025)
The PMAG is a valued advisory body to the QPS, designed to make recommendations intended to improve key policing activities, responses and practices which impact multicultural people and communities in Queensland.
The PMAG is chaired by the Commissioner of Police and comprises 12 community leaders and members from various faith and cultural backgrounds.
The PMAG is governed by a Terms of Reference and PMAG Action Plan 2024-2025.
Across 2024-2025, the PMAG has met quarterly and have contributed to enhancing organisational cultural capability and cultural responsiveness, strengthening relationships between the QPS and multicultural people and communities within Queensland and ultimately building a safer state. 
The QPS is committed to engaging and working together with the PMAG and multicultural communities within Queensland to improve QPS decision-making to prevent discrimination and promote inclusion. 
More information on the PMAG, including its members, can be found here: https://www.police.qld.gov.au/police-and-the-community/multicultural-affairs-unit/police-multicultural-advisory-group.  
QPS Hate Crime Poster – English and Japanese Versions






 Focus Area 2: Drive Diversity and Inclusion across the Public Sector 

A diverse and inclusive workforce that is representative of the community we serve is essential to ensuring we are a culturally responsive government. 

	Agency actions supporting Focus Area 2
	Progress/ status for 2024-25
	Outcomes achieved for people from culturally and linguistically diverse backgrounds

	[bookmark: _Hlk206507297]All Agencies Action – Monitor data related to culturally and linguistically diverse employee representation and deliver strategies to achieve the whole-of-government target of 12 per cent for employees who speak a language other than English at home.
	Delivered 
	In collaboration with partners, Recruit Services and Recruiting identified barriers affecting CALD applicants in meeting minimum standards. To address this, alternate QPS Recruit Training entry pathways were introduced via the MRPP. Two MRPP programs are delivered annually to support CALD applicants.

The last graduation was held on 03/04/2025, with all 9 recruits successfully completing the program (100% success rate). The cohort reflected strong cultural and gender diversity—5 females and 4 males from Japan, Germany, Brazil, Nepal, Tonga, Hungary, Iraq, and Kenya. These recruits are now progressing through mainstream RTP (Intake 04/2025), set to graduate on 04/12/2025. The next MRPP intake begins on 29/09/2025 at Oxley.

The QPS is actively supporting preparations for the next intake of the Get Prepared Program—a six-week initiative delivered in partnership with the Australian Federal Police (AFP), Queensland Corrective Services (QCS) and Aqua English. The program is designed to inform, develop, and inspire members of CALD communities to explore career and engagement opportunities across participating agencies.

[bookmark: _Hlk205561426]The QPS continues to advance its commitment to equity, diversity, and community engagement through the ongoing delivery and enhancement of its PLO Program. This program employs officers from Multicultural backgrounds across the state, playing a vital role in strengthening relationships between police and diverse communities. 

As of 2025, there are 210 PLOs working across Queensland (an increase of 34 new PLOs since September 2024). The current PLO workforce includes 132 individuals identifying as First Nations, 70 identifying as being from multicultural backgrounds, and 43 identifying as Torres Strait Islander. This diverse representation underscores the QPS’s commitment to inclusive employment practices and culturally informed service delivery. 

To support district-level recruitment, the QPS has also implemented a comprehensive PLO Recruitment Strategy that includes a recruitment framework, targeted campaigns, and tailored induction manual for First Nations, Torres Strait Islander, and Multicultural PLOs. These initiatives are designed to attract and retain candidates who reflect the communities they serve. 

Looking ahead to 2025–2026, the QPS will continue to support its CALD workforce in alignment with its broader equity and diversity strategies.  

The QPS recognises the valuable contributions of its CALD workforce in effectively serving Queensland’s diverse communities. A representative workforce enhances community engagement and service delivery, aligning with the QPS Strategic Plan 2025–2029 strategy to grow a capable workforce that represents and understands the community we serve.

While progress has been made, the QPS has not yet reached its 8% diversity target for employees who speak a language other than English at home. Key data points include: 

· Queensland Shared Services (QSS) data:
· 3.9% of employees speak a language other than English at home (up from 3.2% in June 2024)
· 6.8% of employees were born overseas
· 3.9% of employees either speak a language other than English at home and/or were born overseas. 
· 2024 Working for Queensland (WfQ) survey results:
· 7.4% of employees reported speaking a language other than English at home
· 16.3% of employees reported being born overseas.

QPS remains committed to fostering an inclusive workplace through targeted initiatives under the Equity, Diversity, and Inclusion Plan 2024–2025, supported by annual equity and diversity audits to monitor workforce composition and identify opportunities for improvement.  

	All Agencies Action – Monitor WfQ survey results relevant to cultural diversity and inclusion and deliver strategies to improve inclusion for culturally and linguistically diverse employees, including Australian South Sea Islander peoples.
	Delivered
	2024 WfQ survey results highlight the Service’s cultural and linguistic diversity.
The QPS is working to improve inclusion for CALD employees, including Australian South Sea Islander peoples. 

Across 2024-25, the QPS has delivered the following strategies to improve inclusion: 

· Multicultural Action Plan 2024–27: Launched to promote culturally responsive services, diversity, and social cohesion across the Public Sector
· CALD Consultative Group: An inclusive internal advisory panel made up of 15 staff members representing a wide range of languages, cultures, faiths, lived experiences, professional levels, roles, and geographic locations. The group offers valuable perspectives to help foster safe and inclusive workplaces
· QPS Multicultural Network: A platform for staff to support CALD members, share cultural knowledge, and champion inclusion
· PLO and Cross-Cultural Liaison Officer Networks: Delivered to enhance cultural engagement and community connections.  

The QPS celebrated cultural diversity and inclusion by delivering the QPS Significant Events Calendar, which provided opportunities to build relationships and extend friendships across the CALD workforce and communities. Events included: 
· Harmony Day satellite morning teas throughout March 2025
· annual QPS Eid Dinner on 8 May 2025 which celebrated the end of the month-long dawn to dusk fasting during Ramadan. This event welcomed 153 community members, 8 partner agency representatives, and 46 QPS members and Executive/Senior Leaders, 4 PMAG members and 14 Imams
· Multicultural Queensland Month, including satellite ‘Coffee with a Culture’ events throughout August 2025
· annual QPS Multifaith/Multicultural Dinner on 21 August 2025. This event welcomed 220 guests from the QPS, partner agencies and leaders and emerging leaders from religious, faith and cultural communities 
· annual PLO and Torres Strait Island PLO (TSIPLO) Conference from 10-12 June 2025. 70 PLO and TSIPLOs attended the conference with the theme focusing on “Sharing Strength in Diversity: building unity in connections, emphasising its ongoing commitment to cultural responsiveness, reconciliation and inclusive policing
· bi-annual QPS Multicultural Newsletters (January and June 2025 editions). These newsletters are publicly published and celebrate the QPS diverse workforce and stories
· PLO Legacy Project, celebrating the expansive history of the PLO program and its many forms over the years. This includes the production and distribution of 583 commemorative challenge coins and the development of a collaborative exhibition with the QPS Museum to highlight the program's cultural significance and educate the broader community.

	All Agencies Action – Using the Diversity and Inclusion on Boards Toolkit, implement targeted actions to increase the cultural and linguistic diversity of representation on Queensland Government boards.
	Not delivered
	Under the Police Powers and Responsibilities Act 2000 (PPRA), the QPS oversees two legislated bodies: the Controlled Operations Committee and the Public Interest Monitor. Membership of these entities is strictly governed by PPRA provisions (sections 232–234 and 740–741 respectively) and appointments are made independently by the Minister for Police or the Governor in Council.  

	All Agencies Action – Agencies will provide DPC with data on the cultural and linguistic diversity of Queensland Government boards to enable Government to monitor and report on the diversity of Queensland Government bodies.
	Delivered
	Where requested, the QPS provides cultural and linguistic diversity data on its boards to the Department of the Premier and Cabinet (DPC) to support whole-of-government monitoring and reporting on the diversity of Queensland Government bodies. 

	[bookmark: _Hlk205798305]Undertake a comprehensive review of diversity and inclusion within the QPS, including consulting with current and past officers from culturally and linguistically diverse backgrounds, and developing recommendations to improve recruitment and retention of culturally and linguistically diverse employees.
	Delivered
	[bookmark: _Hlk205798312]The QPS engaged the Queensland Human Rights Commission (QHRC) to undertake an organisational review to increase diversity and inclusion within the QPS. The QPS Diversity and Inclusion Review included a focus on recruitment and retention of women, First Nations, and CALD police.

The Strengthening the Service: Independent review of workplace equality in the QPS report (the report) was delivered to the QPS in October 2024. The QPS publicly finalised its response to the recommendations made in the report on 10 December 2024.

The implementation phase of the recommendations made in the report will run for two years from late 2024 to October 2026. Post implementation, the QHRC will conduct an evaluation for 12 months from October 2026 to late 2027, including measuring the extent to which their recommendations have been implemented, and how much change has been achieved.

The QPS also actively engages and recognises the PMAG and QPS CALD Consultative Group as valuable advisory bodies on CALD recruitment and retention in the QPS.  Throughout 2024-25, the PMAG and QPS CALD Consultative Group convened quarterly to review the QHRC report and WFQ results. Their primary responsibilities included identifying challenges in recruiting individuals from CALD backgrounds, exploring strategies to enhance recruitment outcomes, and offering informed advice and contributions to related discussions.

In a significant milestone, the QPS has led the first statewide PLO executive bargaining consultation, resulting in a unified response to the Queensland Police Union of Employees (QPUE) negotiations. This coordinated submission, the first of its kind, was tabled in full to the Government by the QPUE. The in-principle agreement emerging from this process proposes a substantial increase in base wage rates and expanded access to additional pay point levels, marking a meaningful step forward in recognising the value of PLOs. 

As referenced in Focus Area 2 – Monitor data related to culturally and linguistically diverse employee representation and deliver strategies to achieve the whole-of-government target of 12 per cent for employees who speak a language other than English at home, the QPS run the MRPP program twice per year.
Recruiting also supports CALD applicants through a dedicated case management officer who provides guidance throughout the recruitment process.  MRPP program participants receive targeted support to meet key milestones—including panel interviews, ACER entrance assessment testing, physical fitness, and swimming requirements—while building peer networks and receiving mentorship, which are critical to their success.

	Continue to deliver the Multicultural Recruit Preparation Pathway as an opportunity to support applicants from culturally and linguistically diverse backgrounds join the QPS.
	Delivered
	The QPS Leadership Centre continues to deliver the MRPP which is designed as a dedicated pathway for police recruit applicants from CALD backgrounds. The program is designed to assist program participants in meeting the recruitment and recruit training requirements. Successful participants completing the MRPP program continue directly into the RTP to become a police Constable. Two six-week MRPP programs are delivered annually.

	Undertake an evaluation of the Get Prepared program to determine opportunities to improve and/or expand the program.
	Delivered
	As referenced in Focus Area 2 – Monitor data related to culturally and linguistically diverse employee representation and deliver strategies to achieve the whole-of-government target of 12 per cent for employees who speak a language other than English at home, QPS is actively supporting preparations for the next intake of the Get Prepared Program. 

The program is designed to inform, develop, and inspire members of CALD communities to explore career and engagement opportunities across participating agencies. 

In parallel, the QPS is leading the Get Prepared Program’s evaluation strategy, which includes an entry survey, exit survey, and a three-month follow-up to identify improvement opportunities and inform potential program expansion. 

	Partner with Multicultural Australia to attract culturally and linguistically diverse applicants to the QCS and QPS (in partnership with the Australian Federal Police).
	Delivered
	As referenced in Focus Area 2 – Monitor data related to culturally and linguistically diverse employee representation and deliver strategies to achieve the whole-of-government target of 12 per cent for employees who speak a language other than English at home.  QPS is actively supporting preparations for the next intake of the Get Prepared Program and will provide further updates on the evaluation throughout 2025-26.  The QPS also run the MRPP program twice per year.



 



	Case studies or good news stories to highlight achievements relevant to Focus Area 2: 

	Annual Harmony Day Morning Tea – 18 March 2025
In celebration of Harmony Week, members of the QPS came together for a morning tea held at Police Headquarters on Tuesday, 18 March 2025, to recognise the rich diversity within both the Service and the community. 
The morning tea was an opportunity for members of the QPS to celebrate cultures through multicultural foods and to hear from key speakers, such as Acting Inspector Cindel Richardson from the Multicultural Affairs Unit. 
“Harmony Week is a momentous time to celebrate the inclusiveness of everyone in the workplace and our community, regardless of cultural background,” Acting Inspector Cindel Richardson said. 
“Although we work tirelessly to ensure there is a sense of belonging for everyone, racial discrimination is still prevalent amongst our communities.”  
“This week aims to focus on inclusivity, respect, and appreciating the rich diversity that makes our Service a vibrant and unique one.” 
“Harmony Week is an important reminder for us all to pause and reflect on the diversity within our Service, and the richness this provides to both our organisation and our Queensland communities.”  

Annual QPS Eid Dinner – 8 May 2025
On Thursday, 8 May 2025, the MAU hosted the annual Eid Dinner (formally Iftar Dinner). The theme of the dinner was about rekindling old friendships and acquaintances as well as forming new ones. The dinner was an opportunity to come together as community and partners to celebrate Eid, a festival in Islam. 
Eid is celebrated at the end of Ramadan and is a joyous occasion that unites Muslims worldwide in worship, reflection and generosity. Eid reminds believers of their spiritual duties and the importance of compassion and community. The dinner was attended by 153 community members, 8 representatives from partner agencies and 46 QPS members and Executive/Senior Leaders. QPS Executive Leaders and distinguished guests included A/Commissioner Shane Chelepy APM, Deputy Commissioner Cameron Harsley, Regional Services, four PMAG members and 14 Imams. 

Annual PLO/TSIPLO Conference – 10-12 June 2025
From 10-12 June 2025, the QPS welcomed 70 PLOs and Torres Strait Island PLOs (TSIPLOs) to Townsville, for the fourth annual State PLO and TSIPLO Conference. This year’s conference theme, Sharing Strength in Diversity: building unity in connections, emphasises QPS’ ongoing commitment to cultural responsiveness, reconciliation and inclusive policing.
Embracing connectivity, the three-day conference welcomed attendees from a diverse cross section of First Nations, multicultural and multifaith communities to come together and share how they build trust within their communities through their roles as PLOs and TSIPLOs. 
Acting Commissioner Shane Chelepy APM, opened the event, acknowledging the significant value the PLO network brings to the Service. “The work of the PLO program is critical to building trusted relationships within the community, by providing considered cultural insights, responsive engagement, education and support – particularly for vulnerable communities. They are also actively involved in frontline operations, including proactive high-visibility patrols, community engagement, and crime prevention. PLOs are also integral to the QPS Victim Response Framework, supporting early intervention and prevention initiatives through their work with PCYCs, Project Booyah, and other youth and community programs. The dedication, resilience and cultural knowledge of these members strengthen not only the PLO program, but the Service as a whole.” Acting Commissioner Chelepy said.

Annual QPS Multifaith/Multicultural Dinner – 21 August 2025
On Thursday, 21 August 2025, the MAU hosted the annual Multifaith/Multicultural Dinner. The dinner traditionally aligns with Multicultural Queensland Month and celebrates both multifaith and multicultural communities. The theme of the Dinner was ‘Together we Can’ – signifying how the QPS is bringing together diverse and valued leaders and members from its cultural and faith communities, along with partner agencies, to celebrate, eat, listen and learn whilst also having important conversations on how it can move forward together.
The dinner welcomed 220 guests from the QPS, partner agencies and leaders and emerging leaders from religious, faith and cultural communities.  

The PLO Legacy Project Challenge Coin:
The PLO Legacy Project honours the rich and evolving history of the PLO program, showcasing its diverse contributions over the years. Central to this initiative is the creation and distribution of 583 commemorative challenge coins, symbolising the program’s enduring impact. Additionally, a collaborative exhibition with the QPS Museum has been developed to celebrate the cultural significance of the PLO program and foster greater public understanding and appreciation. 
[image: Police Liaison Officer Legacy Project Challenge Coin]
Photo depicts the PLO Legacy Project Challenge Coin







 Focus Area 3: Strengthen Our Economy 

The Queensland Government will take specific actions to identify and address the barriers that people from culturally and linguistically diverse backgrounds face to participate in economic opportunities in line with their skills and ambitions. 


	Agency actions supporting Focus Area 3
	Progress/ status for 2024-25
	Outcomes achieved for people from culturally and linguistically diverse backgrounds

	N/A – QPS does not have any actions under Focus Area 3. 
	N/A
	N/A – QPS does not have any actions under Focus Area 3.


 
	Case studies or good news stories to highlight achievements relevant to Focus Area 3:  

	N/A – QPS does not have any actions under Focus Area 3.







 Focus Area 4: Promote Social Cohesion 

All Queenslanders have a responsibility to foster social cohesion in our communities. The Queensland Government will take action to respect and celebrate the contributions of Queenslanders from diverse backgrounds. 

	Agency actions supporting Focus Area 4
	Progress/status for 2024-25
	Outcomes achieved for people from culturally and linguistically diverse backgrounds

	All Agencies Action – Take a strong stance against racism, and actively promote anti-racism messages to staff, clients and communities in line with each agency’s unique context.
	Delivered 
	The QPS has zero tolerance for racism and is committed to preventing racism by pledging to undertake activities in support of the “Racism. It Stops With Me” campaign.

The QPS has developed and launched the QPS Multicultural Action Plan 2024-27, which reinforces the QPS’s commitment to delivering culturally responsive services, driving diversity and inclusion across the Public Sector and promoting social cohesion.

Across 2025, the QPS has also partnered with the Australia New Zealand Policing Advisory Agency, all Australian policing jurisdictions and the New Zealand Police to co-develop revised Anti-Racism and Cultural Diversity Principles and Training Guidelines. The Principles and Training Guidelines publicly reflect the commitment of Police Commissioners, as leaders of both their organisations and communities, to advance anti-racism and cultural diversity and enable culturally safe policing.  

The QPS has developed a variety of anti-racism resources for all staff members and communities to use to respond to and prevent racism. This includes: 
· Cultural Capability Training, DFV Specialist Course – Leadership Training, and Serious Vilification and Hate Crimes Training for all staff members. This series of training has been designed to improve staff understanding on how to identify and take action against racism in the workplace and the community whilst adhering to relevant legislation and policies
· QPS Hate Crime Website Page, posters and brochures, which can be translated into 21 key languages
· QPS-led Hate Crimes Scrutiny Panels, which will be a leading-edge policing initiative in Australasia. 
Across 2025-26, the QPS will continue to take a strong stance against racism and actively promote anti-racism messages to staff, clients and communities. The PMAG and QPS CALD Consultative Group will also continue to review the QHRC report and WfQ survey results to develop strategies to address and respond to racism. 

In August 2024, the First Nations Cultural Capability Training Team (FNCCT) was established. The FNCCT core business is to develop, coordinate and conduct cultural training in cultural capability across the whole of QPS for police and staff members at all levels of the organisation. This training includes: 
· Multicultural Cultural Capability Training – consisting of two OLPs to build the knowledge and capacity of officers and staff to support people from culturally diverse communities including other staff members
· MRPP programs designed and supported by Recruit Training, MAU and First Nations Division
· PLO Initial Employment Training – designed to induct newly appointed PLOs into the QPS providing participants with the organisational skills and knowledge to fulfil their duties in an operational environment. This program is delivered twice annually for a 2-week duration.

	Develop targeted products and actions to enhance community awareness and confidence of people from culturally and linguistically diverse backgrounds to report hate crime incidents to police.
	Delivered
	Across 2024-25, the QPS, in partnership with the PMAG, have developed targeted products and actions to enhance community and staff member awareness and confidence to report hate crime incidents to police. This includes:
· QPS Hate Crime Website Page, posters and brochures, which can be translated into 21 key languages
· Mandatory Serious Vilification and Hate Crimes Training by all QPS members. This training has been designed to improve staff understanding on how to identify and take action against racism in the workplace and the community whilst adhering to relevant legislation and policies
· QPS-led Hate Crimes Scrutiny Panels, which will be a leading-edge policing initiative in Australasia. 
Across 2025-26, the QPS, in partnership with its PMAG and QPS CALD Consultative Group, will continue to explore further options to implement targeted initiatives to enhance community awareness and confidence of people from CALD backgrounds to report hate crime incidents to police.

	Work in partnership with industry stakeholders to deliver strategies to address and respond to racism.
	Delivered
	The QPS maintains membership with the Diversity Council of Australia, drawing on resources and research articles to inform culturally responsive practices. The QPS also maintains strong relationships with the Ethnic Communities Council of Australia and Multicultural Australia through forums, training opportunities and engagements. 

Across 2024-25, the QPS has worked in partnership with its PMAG, QPS CALD Consultative Group, Australia New Zealand Policing Advisory Agency (ANZPAA) and the QHRC to deliver strategies to address and respond to racism.

Key achievements from these partnerships to date include:  
· QPS Hate Crime Website Page, posters and brochures, which can be translated into 21 key languages
· Mandatory Serious Vilification and Hate Crimes Training by all staff members. This training has been designed to improve staff understanding on how to identify and take action against racism in the workplace and the community whilst adhering to relevant legislation and policies
· QPS-led Hate Crimes Scrutiny Panels, which will be a leading-edge policing initiative in Australasia
· revised ANZPAA Anti-Racism and Cultural Diversity Principles and Training Guidelines. The Principles and Training Guidelines publicly reflect the commitment of Police Commissioners, as leaders of both their organisations and communities, to advance anti-racism and cultural diversity and enable culturally safe policing
· commissioning of the QHRC report – Strengthening the Service: Independent review of workplace equality in the Queensland Police Service. 
The QPS also continues to foster relationships with various community and police reference groups held at both state and district level to deliver strategies to address and respond to racism. Across 2025, the QPS Commissioner and Senior Executive Leadership Team (SELT) have undertaken a series of community cultural visits to increase organisational cultural awareness and build stronger community partnerships and support. Cultural visits to date include to the Brisbane Sikh Temple, Brisbane Hebrew Congregation Synagogue and Holocaust Museum, Fo Guang Shan Tian Buddhist Temple, Priestdale and Toowoomba Multifaith Multicultural Centre, Pure Land Learning College. 

Across 2025-26, the QPS will continue to leverage these valued partnerships to continue to deliver strategies to address and respond to racism. 


 



	Case studies or good news stories to highlight achievements relevant to Focus Area 4:  

	Commissioner and SELT Cultural Visits – Throughout 2025
Throughout 2025, A/Commissioner Shane Chelepy and the SELT have been undertaking a series of community cultural visits. The purpose of the visits is to increase organisational cultural awareness, community parnterships, engagement and support, and send a message to the whole organisation that is important. 
Cultural visits included: 
· Brisbane Sikh Temple (hosted by PMAG member Kam Athwal) – completed on 20 June 2025. 
· Brisbane Hebrew Congregation Synagogue and Holocaust Museum (hosted by PMAG member Gail Paratz OAM) – completed August 2025. 
· Fo Guang Shan Tian Buddhist Temple, Priestdale (hosted by PLO Coordinator Li-Shan Huang) – completed on 14 August 2025. 
· Toowoomba Multifaith Multicultural Centre, Pure Land Learning College (hosted by PMAG member, Haniff Razak) – scheduled for 24 September 2025. 

QPS Culturally and Lingusitically Diverse Consultative Group 2025-26
The QPS CALD Consultative Group is a valued advisory body to the QPS, designed to contribute to healthy, safe, positive and inclusive workplaces through the provision of advice, insight and guidance on matters relating to and impacting the multicultural workforce of the QPS. 
The Group is chaired by the Inspector of the QPS MAU and comprises 12 community leaders and members from various faith and cultural backgrounds. 
The QPS CALD Consultative Group is governed by a Terms of Reference and CALD Consultative Action Plan 2025-2026. 
Across 2024-25, the Group has met quarterly and has been integral to the enhancement of the QPS as a culturally safe, culturally inclusive and culturally capable organisation.  
More information on the Group can be found here: https://www.police.qld.gov.au/police-and-the-community/multicultural-affairs-unit/culturally-and-linguistically-diverse-consultative-group. 
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