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Police Multicultural Advisory Group (PMAG)
communique 
Meeting date: 20 August 2026
Location: Level 7, Police Headquarters, Roma Street, Brisbane
The Queensland Police Service (QPS) Police Multicultural Advisory Group (PMAG) met in person on 20 August 2026. The meeting was chaired by Acting Superintendent Tracey Hartley, as delegate for Acting Commissioner Brett Pointing APM.
Acting Commissioner Pointing opened the meeting by reaffirming PMAG’s important contribution to social cohesion and its valued partnership with QPS. He also advised that the 18th annual QPS Multifaith and Multicultural Dinner will be held on 25 August 2026, and thanked PMAG for its ongoing support since the event began in 2008. An update was also provided on action relating to hate crime and vilification incidents on public transport, with QPS confirming it will continue to work with PMAG and the Department of Transport and Main Roads at upcoming meetings.
Members were presented with findings from the 2024–25 PMAG evaluation, which assessed the effectiveness of PMAG’s operations and outcomes. The evaluation found that PMAG’s processes are effective and inclusive, and that the group continues to play an important role in strengthening community confidence and engagement through two-way information sharing. It also highlighted PMAG’s contribution to enhancing QPS cultural capability by providing advice on policing strategies, community safety issues, and recruitment initiatives, as well as improving service accessibility and inclusivity through support for community awareness materials.
Assistant Commissioner Charysse Pond provided an update from Security, Counter-Terrorism and Forensic Services Command on hate crime trends and prevention initiatives. Members discussed the importance of the Engagement and Diversion Program (EDP) and provided advice on the development of additional education and multilingual resources for communities.
An update was provided on PMAG’s work to improve follow-up processes after complaints are reported to police. As part of this work, the Superintendent, Community Safety will be invited to attend relevant Complaints Assessment Committee meetings to provide specialist advice on matters involving multicultural and multifaith communities. This will support culturally appropriate engagement and create better opportunities for community communication.
PMAG also received an introduction and update on the Domestic, Family Violence and Community Engagement Group portfolio. Acting Chief Superintendent Amanda Brownhill noted the importance of PMAG’s advice in identifying community needs and expectations, particularly as work continues to strengthen community safety, cultural safety and inclusive service delivery. Members discussed coercive control, support for victims from diverse backgrounds, and the importance of ensuring responses are informed by community experience and cultural context.
Other agenda items included a workshop on the Multicultural Recruit Preparation Pathway, where members shared practical ideas to improve outreach, as well as an update on new QPS hate crime awareness products. Further consultation on these materials will occur at future meetings.
The next PMAG meeting is scheduled for Thursday, 12 November 2026.
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