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Focus Area One: Deliver Culturally Responsive Services 

The Queensland Government remains committed to ensuring all government initiatives and services, including funded services, are culturally responsive, accessible, and inclusive of all people across Queensland.


	Agency actions supporting Focus Area One
	Progress status for 2025-2026
	Targeted inclusion of CALD cohort
	Outcomes achieved for people from culturally and linguistically diverse backgrounds


	Engage with the Police Multicultural Advisory Group to embed a focus on cultural responsiveness into the implementation of findings from recently completed reviews, including the Commission of Inquiry into Queensland Police Service responses to domestic and family violence.
	Delivered 
	Yes	The Queensland Police Service (QPS) continued to actively engage with and recognise the Police Multicultural Advisory Group (PMAG) as a vital advisory body. PMAG plays a key role in providing recommendations to enhance policing activities, responses, and practices that impact Culturally and Linguistically Diverse (CALD) communities across Queensland.
In January 2026, the QPS expanded the PMAG's membership from 12 to 15 members, incorporating community leaders and representatives from diverse cultural and faith backgrounds to ensure broader representation, including voices from Far North Queensland.
During 2025-26, the PMAG met quarterly, expanded its responsibilities, and contributed to key initiatives, including: 
· Inquiry into Serious Vilification and Hate Crimes: the development and implementation of a QPS-led Hate Crimes Scrutiny Panel, positioning Queensland as a leader in addressing and policing hate crimes and serious vilification.
· Queensland Disaster Management Doctrine and Guidelines Review and Renewal Project: the PMAG provided critical input towards improvements made towards community education, communication strategies, and support services for CALD communities during disasters.
· PMAG Evaluation 2024–25: the PMAG Evaluation 2024-25 was delivered in April 2026, to which PMAG provided critical input, which focused on enhancing processes and outcomes of the PMAG across five key areas: governance, functions, community engagement, cultural capability, and service delivery. 
The QPS will continue to engage with the PMAG across 2026-27 to embed a focus on cultural responsiveness into the implementation of findings from reviews, in addition to all matters impacting the CALD workforce and community. 
Following completion of this action, the QPS continues to maintain and strengthen associated activities through business-as-usual practices. 

	[bookmark: _Hlk239662723]Undertake a review of the experiences of people from culturally and linguistically diverse backgrounds when reporting crime to police.
	Delivered
	Yes	The QPS continues to actively engage with the PMAG in accordance with the PMAG Action Plan, to enhance:
· Engagement and communication strategies with multicultural communities, and particular focus on vulnerable and marginalised groups.
· Cultural responsiveness and accessibility of policing services to multicultural communities.
During 2025–26, the PMAG met quarterly and conducted reviews on the experiences of CALD individuals when reporting crimes to police. Reviews focused on:
· [bookmark: _Hlk239762483]Hate Crimes and Serious Vilification: the PMAG engaged with the Counter Terrorism Investigation Group (CTIG), and feedback has informed operational and prevention-focused initiatives within CTIG, aimed at increasing community confidence, improving accessibility, and strengthening police responses to hate-motivated offending. PMAG engagement assisted QPS in identifying opportunities to improve reporting pathways, strengthen community outreach, and enhance frontline officer awareness of the impacts of hate crime and vilification on multicultural communities. CTIG has maintained strong engagement with multicultural and faith-based communities affected by hate incidents, supporting information sharing, trust and confidence in policing responses, and ensuring community concerns are considered in both operational decision-making and future capability development. This ongoing collaboration has contributed to a more informed and responsive approach to addressing hate crime and serious vilification within Queensland's diverse communities.
· [bookmark: _Hlk239663147]Domestic and Family Violence (DFV): the PMAG partnered with the QPS Vulnerable Persons Group (VPG) and its Domestic Violence Advisory Group and identified challenges and barriers faced by CALD communities reporting DFV. The DFV mandatory training continues to focus on victim centric and trauma informed approaches in relation to CALD and First Nations issues, supported by DFV resources for community sessions. Multilingual resources translated in 23 languages, inclusive of English, support the safe spaces program at police stations. 
· Disaster and Emergency Services: the PMAG collaborated with the Deputy Commissioner, Disaster and Emergency Management and the Assistant Commissioner, Emergency Management and Coordination Command and provided advice on the services and support CALD communities required during and after disasters, focusing on accessibility and cultural appropriateness. 
The PMAG continues to expand its review into 2026-27, regarding CALD experiences with frontline services, focusing on improving accessible crime and intelligence reporting to ensure CALD communities can report incidents effectively.
The QPS continues to deliver multiple key initiatives to improve CALD experiences with its frontline services, including:
· Queensland Government Language Services and Preferred Supplier Panel: The QPS is committed to reviewing and improving the delivery of language services to help people who speak languages other than English to access services safely and confidently, through the use of the Queensland Government’s language services.
· QPS Cultural Safety Framework: The QPS continues to develop the Cultural Safety Framework and provide a structured approach to embedding cultural safety principles across all aspects of policing and interactions with police.
Through these initiatives, the PMAG and the QPS remain committed to fostering inclusive, culturally responsive policing practices that address the unique needs of Queensland’s CALD communities. 
Following completion of this action, the QPS continues to maintain and strengthen associated activities through business-as-usual practices.

	Shared Action with Queensland Fire Department - Increase community awareness of warnings during incidents and disasters through community-led, grassroots engagement with culturally and linguistically diverse communities, including partnering with community leaders and non-government organisations.
	Delivered
	Yes
	Under the PMAG Action Plan 2026–27, the PMAG committed to providing advice on community awareness and education strategies, focusing on incidents and disasters.
The PMAG collaborated with the Deputy Commissioner, Disaster and Emergency Management and the Assistant Commissioner, Emergency Management and Coordination Command and its Doctrine and Guidelines Team to deliver initiatives that strengthened disaster preparedness and engagement with CALD communities, including:
· Queensland Disaster Management Doctrine and Guidelines Review and Renewal Project: Provided strategic input to enhance community education and communication approaches and support services for CALD communities during disasters.
· Community Engagement: Delivered targeted workshops that strengthened the distribution of essential information and resources to CALD communities, including Get Ready Queensland preparedness materials and road safety information on driving in floodwaters during severe weather events.
As part of the PMAG Action Plan 2026–27, the QPS, in partnership with the PMAG, will continue to deliver existing initiatives and explore further initiatives to ensure warnings and emergency information are accessible, culturally appropriate, and effectively disseminated to CALD communities.
QPS strengthened its disaster resilience through the Emergency Management and Coordination Group (EMCG) and State Disaster Coordination Centre (SDCC), enhancing community preparedness, supporting community-led emergency management, and strengthening partnerships across government, stakeholders, and communities. Key achievements included:
· Delivering training and capability-building initiatives to improve disaster preparedness and emergency management readiness.
· Supporting locally led disaster planning and response that reflected community knowledge, cultural values, and priorities.
· Expanding public awareness and stakeholder engagement through the SDCC Open Day and regional outreach activities, promoting shared responsibility for disaster resilience. 



	Focus Area One: Case studies or good news stories 

	Police Liaison Officer Rojin Rash
During 2025-26, Police Liaison Officer (PLO) Rojin Rash strengthened engagement between the QPS and the Ezidi community in Toowoomba, improving access to policing services, community safety information, and support pathways.
As an Ezidi-speaking PLO, Rojin played a key role in overcoming communication barriers for community members who primarily speak Kurdish Kurmanji (Ezidi), a language that is predominantly oral. Through culturally responsive engagement, she built trust, facilitated communication, and strengthened understanding between police and the community.
PLO Rash partnered with schools, families, and community organisations to deliver crime prevention, online safety, and community education initiatives. These activities increased community awareness of Australian laws, policing services, and available supports, while also enhancing cultural awareness among police officers.
To further improve access to information, PLO Rash hosted a QPS podcast in the Ezidi language, providing culturally relevant information on law enforcement, community safety, and crime prevention. The initiative helped address a significant communication gap and increased access to important safety information for community members who rely primarily on spoken language.
These efforts strengthened relationships between the QPS and the Ezidi community, increased community confidence in policing services and improved access to community safety information for a culturally and linguistically diverse community.
The QPS is also proud to highlight the work of PLOs Maria Fakahau, Tial Hlawnching and Faysal Bulle in strengthening connection, culture, and trust across the community. Their stories are featured on myPolice Queensland Police News: 
· Police Liaison Officer Fakahau: uplifting voices through culture and connection.
· Senior PLO Hlawnching’s journey to build bridges through trust.
· Police Liaison Officer Bulle: policing about connection, trust and creating pathways to belonging.



	Focus Area One: Case studies or good news stories 

	Leading Community-Centred Disaster Preparedness in First Nations Communities
Chief Inspector Paul Austin of the EMCG was recognised with the First Nations Peoples and Communities Award for his leadership in developing and delivering the Culturally Inclusive Disaster Planning and Exercising Project. Initially piloted in Wujal Wujal and subsequently expanded to Cherbourg, the project continues to attract interest from additional communities.
Through strong collaboration and partnership, Chief Inspector Austin has supported First Nations communities to strengthen disaster preparedness through locally led, culturally appropriate planning and resilience initiatives.




Focus Area Two: Drive Diversity and Inclusion across the Public Sector 

A diverse and inclusive workforce that is representative of the community we serve is essential to ensuring we are a culturally responsive government. 

	Agency actions supporting Focus Area Two
	Progress status for 2025-2026
	Targeted inclusion of CALD cohort
	Outcomes achieved for people from culturally and linguistically diverse backgrounds


	All Agencies Action – Monitor data related to culturally and linguistically diverse employee representation and deliver strategies to achieve the whole-of-government target of 12 per cent for employees who speak a language other than English at home.
	Delivered
	Yes	During 2025-26, the QPS launched the Belonging & Inclusion Plan 2026–2030, establishing a framework to foster a workplace where all employees feel a genuine sense of belonging, inclusion, and respect.
The QPS developed the Plan through extensive consultation with frontline officers, staff members, volunteers, and employees with lived intersectional experiences, and complemented by findings from internal workforce equity and diversity audit and Working for Queensland (WfQ) survey.
The Plan supports continuous improvement in workforce diversity, inclusion, and employee experience, helping to attract, retain and develop a workforce that reflects the communities served by the QPS.
The QPS continued to increase cultural diversity across its workforce and achieve its target of having 8% of employees who either speak a language other than English at home and/or were born overseas. As at 30 June 2026:
· 4.9% of employees reported speaking a language other than English at home (up from 3.9% in 2025); 
· 8.6% of employees reported being born overseas (up from 6.8% in 2025); 
· 10.0% of employees reported either speaking a language other than English at home and/or being born overseas (up from 8.0% in 2025).
The 2025 WfQ survey further demonstrated workforce diversity, with 7.6% of respondents reporting they speak a language other than English at home and 16.5% reporting they were born overseas.
To support increased representation of culturally and linguistically diverse (CALD) communities, the QPS delivered a range of targeted workforce initiatives, including: 
· Multicultural Recruit Preparation Pathway, providing mentoring, preparation and confidence-building support for CALD applicants entering the Police Recruit Training Program; 
· International Recruitment Pathway, enabling experienced overseas police officers to transition into policing roles in Queensland through a dedicated recruitment stream; 
· Recruit Career Days, supporting recruitment through participation in multicultural career expos, community events, and targeted engagement activities; 
· Get Prepared Program, delivered in partnership with the Australian Federal Police (AFP), Queensland Corrective Services (QCS), Aqua English, and other organisations to promote career pathways in law enforcement and related sectors for CALD communities; 
· PLO recruitment initiatives, supported by the CALD Consultative Group and State PLO Coordination Unit through community engagement, career events and recruitment promotion activities.
To support workforce sustainability and targeted recruitment, the QPS implemented a PLO Recruitment Dashboard, enhancing workforce planning, monitoring recruitment outcomes, and identifying geographic workforce risks.
Looking ahead, the QPS is committed to building on these achievements with new and ongoing strategies across 2026-27, including: 
· Enhanced Recruitment Processes: Collaborating with stakeholders to improve CALD pathways into the academy, PLO Program, Watchhouse Program and Protective Services Program, supported by innovative marketing and recruitment materials; 
· PMAG Engagement: Leveraging the PMAG to provide advice on recruitment strategies and accessible pathways for CALD applicants.

	All Agencies Action – Monitor Working for Queensland survey results relevant to cultural diversity and inclusion and deliver strategies to improve inclusion for culturally and linguistically diverse employees, including Australian South Sea Islander peoples.
	Delivered
	Yes	The 2025 WfQ survey results highlight the Service’s rich cultural and linguistic diversity. QPS remains committed to fostering an inclusive workplace that supports employees from CALD backgrounds, including Australian South Sea Islander peoples.
During 2025-26, the CALD Consultative Group met bi-monthly and delivered several initiatives to promote inclusion, cultural awareness, and engagement:
· QPS Multicultural Network: An established platform for staff to support CALD members, share cultural knowledge, and champion inclusion has expanded its membership to 608 members; 
· QPS Multicultural Merchandise: Symbolises and celebrates the QPS Multicultural Network membership and includes a challenge coin, bookmarks, and posters highlighting the history of the QPS Multicultural Network; 
· Annual QPS Multicultural Newsletter: A platform recognising the diversity of the QPS workforce and celebrating the stories and achievements of its members; 
· Cultural Briefs: Internal briefs aimed at raising awareness and educating staff about cultural events and safety in the workplace and community; 
· QPS Significant Events Calendar: Provides visibility of upcoming events, fostering relationships and strengthening connections across the CALD workforce such as the Harmony Day satellite morning tea held in March 2026; 
· PLO and Cross-Cultural Liaison Officer (CCLOs) Networks: These networks meet bi-monthly and focus on external CALD service delivery and internal support for PLOs and CCLOs; 
· Get to Know Your PLO Campaign: The campaign, released via Viva Engage, recognises the PLO workforce and celebrates their contributions and achievements; 
· 2025 QPS Cultural Tour to Taiwan: In September 2025, the QPS led a cultural tour to Taiwan. The delegation visited law enforcement agencies and culturally significant sites to enhance cross-cultural understanding and foster international collaboration; 
· Annual QPS Eid Dinner: On 6 May 2026, the QPS hosted the annual Eid dinner and welcomed 220 guests, including community members, Imams, PMAG members, partner agency representatives and QPS members and Executive/Senior Leaders.
In 2026-27, QPS remains committed to fostering an inclusive and culturally responsive workplace through the leadership of the CALD Consultative Group and the implementation of broader QPS strategies.

	Continue to deliver the Multicultural Recruit Preparation Pathway as an opportunity to support applicants from culturally and linguistically diverse backgrounds join the QPS.
	Delivered
	Yes	The QPS continues to deliver the Multicultural Recruit Preparation Pathway (MRPP), a six-week course held at the QPS Academy. This course offers a pathway for police recruit applicants from CALD backgrounds and upon successful completion transition to the Recruit Training Program to become a police constable. 
Following completion of this action, the QPS continues to maintain and strengthen associated activities through business-as-usual practices.

	Undertake an evaluation of the Get Prepared program to determine opportunities to improve and/or expand the program.
	Delivered
	Yes	The Get Prepared program was designed to inform, develop, and inspire members of CALD communities to explore career and engagement opportunities across participating agencies. An evaluation was completed in 2025-26 and recommendations arising from the evaluation will be progressed following executive endorsement.  

	[bookmark: _Hlk240276665]Shared Action with QHRC - Undertake a comprehensive review of diversity and inclusion within the QPS, including consulting with current and past officers from culturally and linguistically diverse backgrounds, and developing recommendations to improve recruitment and retention of culturally and linguistically diverse employees.
	Delivered
	Yes	The Queensland Human Rights Commission's independent review of workplace equality in the QPS was completed and published in December 2024. Throughout 2025-26, the PMAG and the Acting Commissioner have actively engaged in discussions regarding the final report and recommendations from the Queensland Human Rights Commission’s report: Strengthening the Service: Independent Review of Workplace Equality in the QPS. The PMAG has provided the Acting Commissioner with valuable insights and advice to support the implementation of the report’s recommendations. 
The QPS also progressed the implementation of key recommendations through the development of the QPS Belonging & Inclusion Plan 2026-2030. The Plan, which supports the QPS Belonging & Inclusion Framework and Action Plan, was informed by workforce consultation, lived experience, and workforce data. The Workforce Equity and Diversity Audit 2026 identified increased CALD workforce representation, improved employee engagement, and improved perceptions of fairness in workplace processes. Annual audits will continue to provide a mechanism for monitoring outcomes for CALD employees, identifying emerging issues and opportunities, and informing targeted initiatives to strengthen inclusion, cultural safety, leadership representation, and retention across the organisation. 

	Partner with Multicultural Australia to attract culturally and linguistically diverse applicants to the QCS and QPS (in partnership with the Australian Federal Police).
	Delivered
	Yes	The QPS is preparing for the next intake of the Get Prepared program, a six-week initiative delivered twice a year in partnership with the AFP, QCS, Aqua English, and other organisations. This program inspires and equips members of CALD communities to explore career opportunities in law enforcement and related fields.


	Focus Area Two: Case studies or good news stories 

	QPS Harmony Week 2026 
During March 2026, the QPS celebrated Harmony Week with members and partner agencies recognising the cultural diversity that strengthens Queensland in our communities.
Attending his first Harmony Week Morning Tea since his commencement as Acting Police Commissioner, Brett Pointing shared with the attendees that Harmony Week was about recognising the rich cultural diversity that strengthens communities across Queensland. 
“Harmony Week is about inclusiveness, respect and a sense of belonging for everyone and these are values that we uphold throughout the QPS and also through our work with diverse multicultural communities,” Acting Commissioner Pointing said. 
Queensland is home to people from more than 220 countries, and this diversity is reflected within the QPS workforce, where members from a wide range of cultural and linguistic backgrounds serve their communities every day. 
Acting Commissioner Pointing highlighted the work QPS members do every day in supporting and servicing multicultural communities of Queensland and noted the importance of PLOs who work tirelessly to build relationships and trust between QPS and First Nations, multicultural and multifaith communities across the state. 
Acting Commissioner Pointing reaffirmed that everyone deserved to feel safe and respected, and that there was no place for hate or discrimination in Queensland. 
“True harmony comes from the values we all share — respecting each other and embracing our differences,” Acting Commissioner Pointing said. 


[bookmark: _Hlk238733665]


	Focus Area Two: Case studies or good news stories 

	QPS 12th Annual Eid Dinner  
On 6 May 2026, the QPS hosted its 12th annual Eid Dinner bringing together representatives from Islamic communities, government agencies, and community partners to strengthen relationships and promote engagement with Queensland’s diverse communities.
The event highlighted QPS’s commitment to inclusive service delivery and reinforced the objectives of the Multicultural Action Plan 2024–2027 which supports cultural responsiveness and meaningful engagement with multicultural communities.
Acting Commissioner Brett Pointing welcomed leaders from Islamic communities and partner government agencies and emphasised the vital role of collaboration in fostering a safer, more inclusive Queensland.
“The theme of tonight’s event, ‘United in Gratitude, Harmony and Relationship,’ serves as a powerful reminder of the values that unite us,” Acting Commissioner Pointing said.
“Queensland’s diversity – reflected in our many cultures, languages, and beliefs – is what makes this state such a vibrant and remarkable place to call home.”
Acting Commissioner Pointing acknowledged the daily efforts of QPS members in supporting and serving Queensland communities and specifically commended the PMAG for its significant contributions to enhancing community engagement, improving accessible reporting mechanisms, and advancing multicultural recruitment initiatives.
Acting Commissioner Pointing concluded with a call to action for continued collaboration between QPS and the communities it serves.
“By embracing and celebrating these differences, we grow stronger together,” Acting Commissioner Pointing said.
The evening featured a diverse cultural program, including a First Nations didgeridoo performance and an appearance by the Queensland Police Pipes and Drums.





Focus Area Three: Strengthen Our Economy 

The Queensland Government will take specific actions to identify and address the barriers that people from culturally and linguistically diverse backgrounds face to participate in economic opportunities in line with their skills and ambitions. 

	Agency actions supporting Focus Area Three
	Progress status for 2025-2026
	Targeted inclusion of CALD
	Outcomes achieved for people from culturally and linguistically diverse backgrounds


	Queensland Police Service does not have commitments under this focus area.
	N/A 
	N/A 
	N/A – the QPS does not have any actions under Focus Area 3. 





Focus Area Four: Promote Social Cohesion 

All Queenslanders have a responsibility to foster social cohesion in our communities. The Queensland Government will take action to respect and celebrate the contributions of Queenslanders from diverse backgrounds. 

	Agency actions supporting Focus Area Four
	Progress status for 2025-2026
	Targeted inclusion of CALD
	Outcomes achieved for people from culturally and linguistically diverse backgrounds


	All Agencies Action – Take a strong stance against racism, and actively promote anti-racism messages to staff, clients, and communities in line with each agency’s unique context.
	Delivered
	Yes	The QPS has a zero-tolerance approach to racism and reinforces this commitment through its support of the Australian Human Rights Commission’s “Racism. It Stops With Me” campaign.

Across 2025-26, the QPS continued to deploy a range of anti-racism resources to empower staff and communities to identify, respond to, and prevent racism. Key initiatives included:
· The Cultural Capability Mandatory Training, DFV Specialist Course – Leadership Training, and Serious Vilification and Hate Crimes Training, designed to enhance staff understanding, identify and act against racism in the workplace and the community, while adhering to relevant legislation and policies; 
· Cultural Capability Training – further enhancements were made to increase knowledge and capacity of staff when supporting CALD communities and colleagues; 
· The Enhanced Hate Crime and Serious Vilification Resources which were updated on the QPS hate crime website page, brochures, and information sheets to reflect new Commonwealth and Queensland hate crime legislation; 
· The Development of a QPS-led Hate Crimes Scrutiny Panels positioning Queensland as a leader in addressing and policing hate crimes and serious vilification.
In 2026–27, the QPS will continue to collaborate with the PMAG and the CALD Consultative Group to review WfQ survey results and associated reports and develop anti-racism strategies.
Following completion of this action, the QPS continues to maintain and strengthen associated activities through business-as-usual practices.

	Develop targeted products and actions to enhance community awareness and confidence of people from culturally and linguistically diverse backgrounds to report hate crime incidents to police.
	Delivered
	Yes	Across 2025-26, the QPS, in partnership with the PMAG and CALD Consultative Group, have continued to develop and refine targeted products and actions to enhance community and staff awareness and confidence to report crime incidents to police. This includes: 
· Mandatory Serious Vilification and Hate Crimes Training for all staff, designed to enhance staff understanding of how to identify and act against racism in the workplace and the community while adhering to relevant legislation and policies; 
· Enhanced Hate Crime and Serious Vilification Resources which have been updated on the QPS Hate Crime Website Page, brochures, and information sheets to reflect new Commonwealth and Queensland hate crime legislation; 
· Development of a QPS-led Hate Crimes Scrutiny Panels, positioning Queensland as a leader in addressing and policing hate crimes and serious vilification; 
· The National Hate Crimes Database which tracks hate crimes on behalf of the Australian Government is in the first phase of producing database reports. The QPS, alongside other Commonwealth, state and territory police agencies, contributes to this Dashboard.
Across 2026-27, the QPS will continue its focus on implementing targeted initiatives to enhance community awareness and confidence to report hate crime incidents to police. 
Following completion of this action, the QPS continues to maintain and strengthen associated activities through business-as-usual practices. 

	Work in partnership with industry stakeholders to deliver strategies to address and respond to racism.
	Delivered
	Yes	The QPS maintains membership with the Diversity Council of Australia, drawing on resources and research articles to inform culturally responsive practices. The QPS also maintains strong relationships with the Ethnic Communities Council of Australia and Multicultural Australia through forums and engagements.
Across 2025-26, the QPS worked in partnership with its PMAG, CALD Consultative Group, QHRC, Department of Home Affairs, Australian New Zealand Policing Advisory Agency, and other Commonwealth, state, and territory police agencies to deliver strategies to address and respond to racism. Key achievements from these partnerships to date include:
· Enhanced Hate Crime and Serious Vilification Resources which have been updated on the QPS Hate Crime Website Page, brochures, and information sheets to reflect new Commonwealth and Queensland hate crime legislation; 
· Development of a QPS-led Hate Crimes Scrutiny Panels positioning Queensland as a leader in addressing and policing hate crimes and serious vilification; 
· The National Hate Crimes Database which tracks hate crimes on behalf of the Australian Government and is the first phase of the database reports. The QPS, alongside other Commonwealth, state and territory police agencies, contributes to this Dashboard; 
· New ANZPAA Education & Training Guidelines for Anti-racism and Cultural Diversity, which provides guidance when developing education and training materials for policing.  
The QPS also continues to foster relationships with various community, inter-agency and police forums and working groups held at both state and district level to deliver strategies to address and respond to racism and social cohesion. 
Following completion of this action, the QPS continues to maintain and strengthen associated activities through business-as-usual practices.  





	Focus Area Four: Case studies or good news stories 

	Community Forum Strengthens Trust, Safety and Connection 
In May 2026, the QPS and partner agencies delivered a successful community engagement forum attended by approximately 200 CALD community members, ranging in age from 7 to over 80 years. The strong attendance, including a significant number of young people, reflected broad community interest and a shared commitment to building safer, more connected communities.
A key feature of the forum was the delivery of separate sessions for female attendees, providing a culturally safe and supportive environment for direct questions, discussion, and information sharing. This approach was well received and encouraged open and meaningful dialogue. 
The forum included presentations from partner agencies on a range of important topics, including: 
· hate crimes at both the state and federal level, including definitions and relevant legal frameworks; 
· how to report hate crimes and other offences; 
· how authorities investigate hate crimes; 
· strengthening local connections with the Officer in Charge (OIC); 
· the Safer Living Program and broader personal and community safety initiatives; 
· safety considerations when attending places of worship; 
· personal safety strategies; 
· recruitment opportunities with QPS and Australian Federal Police. 
Feedback from the event was overwhelmingly positive with community members expressing strong support for continued police presence and engagement. The forum provided an important opportunity to address key concerns, strengthen trust, and enhance collaboration between the community and law enforcement.
Overall, the engagement demonstrated the value of inclusive, community-focused policing and reinforced QPS’s commitment to building strong relationships with diverse communities across Queensland. 
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